YK 658.8.
PA3ZPABOTKA JEPEBA IIEJIEM ITO ONTUMU3AIINA CAUTA
beictposa O.10., Konkosa A.A.
(KocTpoMckoit rocy1apCTBEHHBIN TEXHOJIOTHUYECKUN YHUBEPCUTET)

B cmamve paccmompenvi ocobenHocmu  KOMMYHUKAYUOHHOU Cpeobl
HUnumepnem-mapkemunea, ocobenHocmu usmMepeHusi 6 UHmepHem-cpeoe U
npo8eOeHUsl MAaApKemUH208blX UCCIe008aHUL, CHOCOObL ONMUMU3AYUU Ccatma 8
nouckogoti cucmeme. Illposeden ananuz KoHmewma u mMeKYUe20 MNOJIOHCEHUs]
calima, cocmaesieHo 0epeso yeiel no ONMUMU3AYUL cauma 68 NOUCKOBOL cucmeme.

be3ycnoBHO, Ha CEroMHSAIIHUI J€Hh MHTEPHET-CpeJia 3aHUMaeT Bce Ooliee
YCTOMYMBOE TMOJOKEHUE B KAa4e€CTBE Cpellbl OOMTAHUS JIIOJIeH, 4TO o0ecrneunBaeT
MOJIOKHUTENBHYIO TEHICHUUIO pocTa nocerutenei PyHera. MIHTEpHET HauyMHaeT
BBITIOJIHSITH BCe OoubIlie (DYHKITUNA, CTAHOBUTCS 00Jiee JOCTYIHBIM, NPUBJICKAs TEM
CaMbIM HOBBIX TTOCETUTEJICH U YAEPKUBAS YK€ UMEIOIINXCS.

B HurepHere ecTb CBOM OCOOEGHHOCTH KOMMYHHUKAIIMH: OTJIOKEHHOCTD,
BepOATbHOCTh, OETHOCTh AMOLIMOHAILHON Tepenaun uHbOpMaIMi, TeXHUYECKas
HECTaOMIIBHOCTb.

Ucxons u3 ocoOEHHOCTEN KOMMYHHKALUUA MO CPABHEHHUIO C MAPKETHHIOM
oddaiiH ¥ MOJIOKUTEIBHBIX TEHICHIIMI PoCcTa Yrciia moceTuteneit Pynera, ctout
PaccMOTPETh CITOCOOBI KOMMYHHKAITUN MPHU JOCTHKEHUU TEJIe OpraHu3aIuu.

Mps1 paccMoTpeny 1EeJIeBYI0 ayJUTOPUIO U 1EJIeBbI€ TPYIIbI, 0COOEHHOCTH
IIOCTPOEHUs CTPYKTYpbl calTa, TEKyllee IIOJ0KEHUEe MW aHalu3 Caura,
chopMHpPOBAIH 1171, OCHOBBIBASICh Ha BBIBOJIAX MCCIEAOBAHUM, U OTOOpA3HIN HX
JOCTVIKEHHUE C IOMOLIBIO JIepeBa LeJIed Ha IpUMepe caiita Komranuu «MaTBeeB u
naptHeps» (puc.l).

[leneBoil ayauTopuein calTa SBIAIOTCS OpPraHU3aldM, a TAKXE YaCTHBIE
nuua, Haxojsmuecs B LlentpansHoM u CeBepo-3anagHOM pEruoHax, >Keiarolue
BOCIIOJIB30BAThCSl  YCIIYyraMu KOHcalnTuWHTa. bojee moapoOHO paccMoTpenu
LIEJICBBIE TPYMIIBI, B3SB 32 OCHOBY pa3JIMYHbIC HANPABJICHHS YCIYr KOMIIAHUU
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1) yacTHbIC JMIIA, UIIYIIHE PadOTYy;

2) opraHu3aIu, HyXIaloIHecs B IEpPCOHAIE;

3) opraHuzanuy,  WCHOBITHIBAIOIIAE  MOTPEOHOCTH B TPOBEICHHUU
3¢ (PexTUBHBIX TpeoOpa30BaHUil B CUCTEME YIPABJICHUS NPEAPUITHEM ;

4) opraHu3allny, KENAOIINEe YIYUIIUTh TOJI0XKCHNE Ha PHIHKE;

5) opranuzanuu, He KEJaIUe WM HE UMCIOIUE BO3MOXKHOCTU H3ydaTh
PBIHOK CAMOCTOSITENBHO;

6) CyLIECTBYOIINE KITUCHTHI.

PaccMoTpeB TUIIBI KOMMYHUKAIUMH, UX JOCTHKUMOCTD U 1€J1b, Mbl BBISIBUIIU
OCOOCHHOCTU TIOCTPOCHHSI CTPYKTYPhI CaiiTa OTHOCUTEIBHO KaXJOW IeJIeBOM
IPYHIBI COMVIACHO LEISIM KOMMYHUKauu. Takum oOpa3om, Obul copMysnpoBaH
PSZT peKOMEHIal.

1. ins opraHu3aiuii, KOTOpbIM HY>KHa ONTHUMHU3alUg pabOTHI MepcoHaa,
ClelyeT pa3MECTUTh HAIVISAJHBIA TpUMEP YXKe MpojeraaHHol 3(deKTUBHOM
paboThI, a TAKXKE OMUCATH AITOPUTM COBEPIICHUS JaHHBIX HCCIIEIOBAHUM.

2. [1ns1 mOTEeHIIMATBHBIX KJIUEHTOB YCIYT MapKETHUHTA CJIEAYET pa3MECTUTh
UHPOPMAIIMIO O 3HAYMMOCTH JaHHOTO BHJIAa HCCIEIOBAaHUN, BO3MOXKHOCTSX,
KOTOpBIE 3THU UCCIENOBaHUs 1at0T. Takke HY>KHO ONKCAaTh BUBI YCIYyT KOMIIAHHH,
NpUMEpHbIE WK TOYHBIE paclieHku. Hammume He mpocTto moptdonano, HO emie u
OT3BIBOB, MOMOXET c(hopMuUpoBaTh 00JI€€ MOZUTUBHOE OTHOIIECHHWE K KOMITAHUH U
COKPAaTUTh COMHEHUS P BBIOOPE.

3. CBsI3U ¢ yXe CYIIECTBYIONMMHU KJIMEHTAMU Ha caiiTe He MPUCYTCTBYIOT,
XOT 3TO OAHO M3 OCHOBHBIX HAIpaBJICHUM KOMMYHUKALMHA, T.K. 3TO HAaIIH
MOCTOSIHHBIE KJIMEHThl. UTOOBI CHOBa M CHOBa NIpPUBJIEKAaTh KJIMEHTOB Ha CaWT,
HY)KHO JIeJlJaTh AaKIEHT Ha HOBMHKAaX KOMIIAHUM, IOCTOSIHHO IIOIOJIHATH
uHpOpMaIMI0 00 YCHEIIHBIX MPOEKTaX (KIMEHTHI JOJDKHBI ObITh YBEpPEHBI B
MOJIOKUTENBHON JWHAMUKE PAa3BUTHS KOMIIAHHMH), T.€. HEOOXOAMMO IMOCTOSHHO
OOHOBIIATH MH(POPMALIMIO O MPOEKTAX KOMMAHUU. TakKe MOXKHO yIOCTOBEPUTHCS

B YJOBJICTBOPEHHOCTH KJIMEHTOB: MPOBEAEM UHTEPAKTUBHBIN ONIPOC HA CANTE.



4. Ha cailTe TmpuUCYTCTBYET JIB€ HECBSI3aHHBIC I1I€JIEBbIE TPYIIIBIL:
OopraHu3aluu U 4yactHele jauna. Ux cieayer pazaenuts Ha 0oJjiee YETKUE TPYIIIIbL.
CrpykTypa caliTa TOJIy4YWwIach  CMEIIaHHas, T.K.  CYIIECTBYET  JBE
MPOTUBOMOJIOKHEE LIEIU: COKPAIICHUE W3AEPKEK U BBIBOJ Ha CBA3b. 3HAYUT,
CTPYKTYpa JOJKHA OBITh MIPENEbHO MOHATHOW, HOBUTAIUSL — MPOCTON U YJJOOHOM.
CrpaHulibl, UMEIOIIUE 1e]Ih BBIBOJIA HA CBSI3b, HEOOXOIUMO HAIMOJHUTH 0OpaTHOMU
CBA3bI0 (TenedoHamu, ajapecoM, MOYTOM) M 3aMaHMBAIOIICH, pPaCIUIBIBYATOM
uH(dopMaImei, 4TOObl MOCETUTENIh KaK MOXHO ObICTpee 0OpaTHICS B KOMIIAHUIO.
CrpaHulilbl, UMEIOIIUE IIEIb COKpAIICHUs U3ACPKEK, JOJKHBI OBITh MPEACTHHO
YETKUMH U SICHBIMU, HE TPEOYIOITMMHU CBSI3U C KOMITAHUEH Yepe3 TNYHbIN KOHTAKT.

[Ipoananu3upoBaB caliT komnanun «MaTBeeB M MAPTHEPHD», MbI TTOJTYYUITU
CJIEYIOLINE BBIBOIBI:

1) nMHaMHKa TOCEIICHHUI caliTa B TEUEHHE Mecslla CKaukooOpasHa,

HO JIMHHS TPEH/a TIOKa3bIBACT CTAOUILHOCTB;

2) TUMUYHBIM IIOJIb30BATEJIEM OTHOCUTEIBHO AaKTHBHOCTH Ha cailTe
SABJISIETCS. HOBBIM NOCETUTENb, KOTOPBIM COBEPIIAET HA CANTE JIMIIb €AUHUYHBIN
npocMoTp. C TOYKM 3peHHUs PETHOHANBHOW Teorpaduu, YeTKO BBIAEISETCS Ba
CEerMEeHTa: KOCTPOMUYHU U KUTEIN CTOJHIL;

3) Haubojice MOMYJSIPHBIMU Yy TIOCETHTEICH calTa SBJSIFOTCS CICAYIOIINE
CTpaHUIbl (B TOpPSAKE BO3pacTaHWs): TJIaBHAs CTPAHUIA, CTPAHUIBI C
uHpopManmer o KOMIIAHMM KaK O KaJpOBOM AareHTCTBE, CTPAHMIBI C
UCCJIEIOBAaHUSAMHU B cpepe YIpaBIeHHUs IEPCOHATIOM;

4) OCHOBHBIC WCTOYHHKH TpadHuKa — IOWCKOBBIE CHCTEMBI M KAaTaJIOTH
(Anamexkc m Google), a takxke 3akmaaku mocerurencit. [lociaemHee ToBOpUT o
MIPUBEPAKEHHOCTH K CAlTy, CKOPEE BCETO, 3TO PO U MOCTOSHHBIEC KIMEHTHI caiiTa.

Ha ocHOBe JaHHBIX NPOBEJEHHOIO MApPKETHHTOBOTO HUCCIEJOBAHUSI MBI
chopMHUpOBaIM JEPEBO IMEJICH 10 ONTUMHU3AINK CalTa JIJIsi KOMITaHHH «MaTBeeB H
MapTHEPBD», TIA€ TJIABHBIMU LENSAMH BBIACIWIM Takue, Kak (opMHUpOBaHUE
MOJIOKUTENIBHOTO HWMHJI)Ka W MPOABMXKEHHME KoMmMmaHuu dyepe3 HHTepHeT.

COOTBETCTBEHHO onpcaACINIIN CICAYIOIIHC 3a1a9n:
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1) npuBIIeYeHNE KIIMEHTOB CTOJIHII.

B xone uccienoBanus ObUIO BBISABIECHO, 4TO 22,4% 1LeneBON aylIUTOPHUH
cocTaBisAlOT opranu3anuu  MockBel U Cankr-llerepOypra, ciemoBatenbHO,
MPUBJICUEHUE MMEHHO JAHHBIX KJIMEHTOB BIIOJIHE MEPCHEKTHBHO (KaK C TOYKH
3peHuss (OPMUPOBAHUS TIOJOKUTEIBHOTO HMMHIXKA, TaK W C TOYKU 3pPEHHUS
MPOJBUKEHUS KOMIIaHUM uepe3 PyHer).

2) yBeJIMUYEHHE MOCEIIAeMOCTH U MPOODKUTEIIEHOCTH CECCHH.

Oro KiIroYeBas 3ajnaya i yBeduyeHus S(PQPeKTHBHOCTH paldOThl cailTa
KomnaHuu «MatBeeB U MapTHepb». B XoJlie uccienoBanus Mbl BBISCHWIU, YTO Ha
JAHHBII MOMEHT IOCEUIaeMOCTh CaifiTa J0CTaTOYHO Hu3Kas (86 mocerureneil B
JI€Hb) U HU3KO03(P(EKTUBHAS: MPOJIOJKUTENLHOCTh CECCUU HA OJTHOTO TOCETUTENS
B cpenHeM | MuHYTa. DTO TOBOPUT O HHU3KOM 3aMHTEPECOBAHHOCTH, T.K.
MOCETUTENh MPAKTHUECKH Cpa3y YXOJIUT C HAIIero caiiTta, coBepuias eIMHUYHBIN
npocMoTp cTpanuibl. Kpome Toro, OOJNBIIMHCTBO TIOCETUTENEH BIEPBbIC
3HaKOMATCA ¢ cailtoM. B pacmociyuyae pacnosiokeHuss Ha caiite Oosee
aKTyaJbHOW U1 ILEJNEBbIX TIpynn UHGOPMalUUd BO3HHMKAET BEPOSATHOCTb
YBEJIMUYEHHUS POJTOIKUTEIBHOCTH CECCUM.

3) dopmupoBaHUE JOSITBHBIX KINEHTOB.

Ha caiite npakTH4eCcKH OTCYTCTBYIOT MHCTPYMEHTBI, C IOMOLIBIO KOTOPBIX
MO’KHO C(hOpMHPOBATH CETMEHTHI OCTOSTHHBIX KIMEHTOB U YAEpKUBaTh UX. Yucio
IIOCTOSTHHBIX KJIMEHTOB Ha calTe celdac cocTaBisieT 6,7 YeJIOBEK, UTO SIBIISICTCS
HU3KUM IIOKa3aTeaeM JUlsl JaHHOM KoMItaHuu. GopMHUpOBaHUE U YAECPKAHNUE TAKUX
KIIMEHTOB 4Y€pe3 CalT SBISIETCS OTHOCHUTEIBHO HEJOPOTHM, JOCTYIHBIM H
MOOUJIBHBIM CPEJICTBOM /ISl KOMITAaHUU.

JUIsi TOCTH)KEHHs IIOCTaBIEHHBIX 3aJad HAaMH PEKOMEHJIOBAaH psij
UHCTPYMEHTOB.

1. Ucnons3zoBanne SMO (social media optimization), xotopoe Oyzder
BBIpAXaThCsl B PaCIPOCTPaHEHUU MHPOpPMaALMK O KOMIIAHUHU Ha caliTax ropoja, a
TaK)Ke€ B COLMAIBHBIX ceTsaX. [locaenHee He TOIKHO OBITh IBHBIM M aKTUBHBIM, T.K.

KOMITaHH:A PACIIOJI0KCHA B IIPOBUHIIMAJIBHOM I'OPOAC.
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2. OnTuMu3anus 4Yepe3 IOUCKOBBIE CHUCTEMbI (UCXOAS W3 PE3YJIbTATOB
HCCIIEIOBAHUs, 3TO, B OCHOBHOM, SIHnekc). OHa HODKHA OBITh MCKIFOYUTEIBHO
Oenasi, T.K. Mbl (OPMUPYEM YCTOWYUBBIA MOJOKUTEIBHBI HMHUIX KOMITAHUHU.
[lonHsTHE B NOMCKOBBIX 3ampocax Ha Ooree BBICOKME MecTa (3TO M €CTh
onTUMU3aIUs  caiTta) oOecrmeunBaeTcs  IOUCKOBOM  cucTeMoil.  SHmekc
OTCIICKHUBAET COJEpKaHue, O(OopMIEHHE, OKpYKEHHME CTpaHHl] cailTa U B
COOTBETCTBUM C 3TUM TOBBIIIACT €r0 MO3UIMI0 I HA000POT, MOHMKAET. Takxke
OHa BBOJUT pa3lIMUHbIC KPUTEPUU OIICHKHU COJACpPKaHUs, OOPMIICHUS, OKPY>KEHHUSI,
Y4acTh KOTOPBIX OHA MEPUOAUYECKH OOHOBIsICT. IMEHHO 32 S TUMH OOHOBJICHUSMU
HEoOXoAuMO cieauTh. SHAeKC He Tmoka3biBaeT KOIPOUIIMEHTH BaXKHOCTH
KPUTEPUEB, HO UX TIPH KEJIAHUU MOXXHO OTCIIEUTh CAMOCTOSITEIILHO.

3. IlpoBeieHue pa3aTUUYHBIX aKIUK KOMIIAHUHM Ba)KHO Kak JIJIsl TIPUBJICUEHUS
HOBBIX KIIMEHTOB, TaK M JUIs YXe CymecTByromux. MadopmupoBanue 06 3Tux
aKIUAX BCJEJCTBHUE TUIIOB IIEJICBBIX TPYIII JYUIlle MPOBOIUTH Yepe3 KOHTEKCTHYIO
peKiiaMy B MOHMCKOBBIX cHcTeMax, POp-under-6anHepbl Ha CIEIHATU3UPOBAHHBIX
caiiTax, a Tak’Ke€ TEKCTOBas peKJlaMa Ha T€X )K€ cailTax.

4. IlepecMOTp CEMAHTHMYECKOTO fAApa MW €ro IOMNOJHEHHE IOMOIYT
YBEJIMUUTHh BEPOSITHOCTH oOpamieHue Ha Ham cailT. CeMaHTHYecKoe SIpo —
KJIIIOYEBBIE CJIOBa, (pasbl, KOTOPHIE COOTBETCTBYIOT NEATEILHOCTH KOMITAHUH
«MatBeeB U mapTHEPHD» U 3alpallMBaIOTCS MOJIb30BaTENSIMU. Pe3yapTaThl HAILIETO
UCCJIEAOBaHUs MOKa3aJld, YTO MHOXECTBO TaKUX 3alpOCOB HE YUYUTHIBACTCA
KOMITAHUEH, a 3HAYUT, 110 HUM HE MPOUCXOAUT NPOJBUKECHHUS.

5. Mcnons3oBanue caiToB-pedepanoB — CaiiTOB, HA KOTOPBIX €CTh CCHUIKU
Ha Hall CalT — yBEJIWYUT YUCIO CChUIOK C JAPYTHMX CAWTOB M IMOMOXET Ham
MOBBICUThH CBOE TOJIOKEHHUE B IOMCKOBOM CUCTEME, @ TAKXKE YBEIUYUTh UCTOUYHUKHU
uH(pOpMAIH O CalTe.

6. ®opMupoBaHWE KAauYEeCTBEHHOTO KOHTEHTa OyAeT CHocoOCTBOBaTh U
MPOJBIKEHUIO CaiiTa, W (POPMUPOBAHUIO JIOSUTHHBIX KIUEHTOB, M YBEIMUYCHUIO
MIPOJIOJDKUTENHFHOCTH ceccruid. B manHOM ciydae ¢hopMHpOBaHME TAKOTO KOHTEHTA

3aKJII0O49acTCd B IIOCTOAHHBIX O6HOBJ’I€HI/I$IX, PasMCIICHUIO OoJbBIIECrO 4YHclIa
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013bIBOB. Ha cTpaHuax, uMemux ueib J0BEACHHE NOTEHIUAIbHOTO KIMEHTa J10
COTPYIHHUKOB (QUPMBI, HEOOXOJMMO pa3MecTUTh Oobllle O0OpaTHON CBS3HU:
Tene(OHOB, AJIEKTPOHHOM MMOYTHI, OTHPABKU coOOIIeHUN uepe3 calT. Taxxe
MOJKHO CO3/1aTh €XeHeelbHbIe ON-liNe ompockl 0 KayecTBe caifiTa MU APYTUX €ro
XapaKTepUCTUKAX, & TAKXKE 0 paboTe KOMIaHHUH.

7. Co3nanue 6y10ra MOXKET MPOUCXOIUTh KaK OT UMEHU BCel KOMITaHUH, TaK
U OT MMEHM JIMYHOCTU (B AaHHOM ciy4yae, oT umeHu Cepres MarseeBa). DTo
CIIOCOOCTBYET  MPUONMIKEHHIO ~ KOMIIAHUM K [OTEHUUAJIbHOMY WU
CYLIECTBYIOUIEMY KIMEHTY, I[IOMOTaeT OTCIEXKUBATh TEHACHLIMH Pa3BUTHS
KOMIIAaHUHU U OTPACIIH.

8. Bo3MOXXHOCTb aBTOpHU3AIMH U CO3/IaHUS aKKayHTa HE TOJBKO (hOpMHUpPYET
YCTOWYMBYIO CBSI3b C KJIIMEHTOM, HO M IOMOTAET NP BEACHUHN CTATUCTHKH, a TAKKE
Opu TPOBEICHUM pekiIamMHOM kammnanuu. Co3gaHue akkKayHTa JIOJDKHO J1aBaTh
HEKOTOpblE TMPUBWIETHUH, T.K. OOJIBIIMHCTBO TIOJIb30BAaTENIed HE  JIIOOST
pacupocTpaHsaTh JUYHYIO HHGMOpMaiuioo. ABTOpU3alUs IOJIb30BaTENsl JlaeT
BO3MOXHOCTh JiJIsi co3manust Direct Mail — pacchuiki HOBoCcTel M MpejIOKEeHUN
10 3JEKTPOHHOU moyTe. [ 1aBHOE MOMHHUTH OCOOCHHOCTH TaKMX KIMEHTOB U HE
OBITh HABA3YUBBIMH B TPEIJIOKEHUSX.

9. Eciiu MBI cobepem Ooliee oapoOHy0 HHGOPMAIIMIO O KIUEHTaxX U OyaeM
MOCTOSIHHO €€ TOIOJHATh, TO CMOXKEM 00€eCleYnuTh MHAMBUAYATbHBIN MOIXO0 K
KaXIoMy M (opMuUpoBaHHE Ha 3TOW TOYBE JUIMTEIbHBIX W B3aUMOBBITOJHBIX

OTHOILIEHUM.



q)OpMI/IpOBaHI/IC MOJIOKHUTCIBbHOI'O UMH KA

IIponBwxenne komnanuu yepes MHTepHer

[IpuBieyeHne KIMEHTOB CTOJINLL VYBenuueHue nocenaeMoCTH U PO 10J-TH CECCHIt DopMUPOBAHHKE JIOSIIBHBIX KIIMEHTOB
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Puc. 1. — JlepeBo nenen ais ONTUMU3ALNANA calTa KOMITaHUM «MaTBeeB U MapTHEPHD.



