YK 658.8.

AHAJI3 OCOBEHHOCTEN METOJIOB U3MEPEHUS B UHTEPHET-
CPEJIE HA ITPUMEPE KOMITAHUU «MATBEEB U ITAPTHEPEI».

KonkoBa A.A., beictposa O.1O.
(KocTpoMckoit rocy1apCTBEHHBIN TEXHOIOTUUECKUN YHUBEPCUTET)

B cmamve paccmompenvi 6onpocbt mMemooo8 usmepeHusi 6 UuHmepHem-
MapkemuHee 8 O0esamelbHOCMU KOMNAHUL, O0COOEHHOCMU OAHHBIX USMEPEHUIL.
IIpogeden ananuz koHmenma cauma, €20 HEUHUX XAPAKMEPUCTNUK, NOJIOHCEHUS 8
noucKkogot cucmeme SHoexc.

OCHOBHOM TEHJICHIIMEW HACTOSIIETO BPEMEHU SBJSIETCS TO, yTo MHTEpHET
CTAHOBUTCS 4YacCTbIO HANIEH >KU3HU: Hajauuuem aoctyna K CeTu yxe HUKOro He
yIUBUIIL, CKOpee, OyJeT YAUBUTEIBHO ero oTcyrcTBhUe. C KaXkAbIM MeCsSIeM
KOJIMYECTBO MMOJIb30BaTesneil PyHera pacTeT, U 3Ta IMHAMHKA OCTAE€TCS CTAOUIBLHOM
JIa’Ke BO BpEMsI KpU3HCa.

Ta6muma 1. KonmnuectBo nmonb3oBateneit Uureprera B Poccun. KBapranbHas
auHamMuka 1o JaHHeIM KoMmanuun POM (Donp «OOIIEeCTBEHHOE MHEHHEY),

I'CHCpaIbHasA COBOKYIIHOCTH — BCC HACCJICHUC CTPAHbI CTAPIIC 18 ner.

[Tepuon YuciaeHHOCTh, MJIH. Yell.
3uma 2007/08 27,5
Becna 2008 30
Jleto 2008 30,1
Ocenn 2008 31,7
Becna 2009 34,9
Jleto 2009 36,8
Ocenn 2009 39,2
3uma 2009/10 41,1
Becna 2010 43,3
Jleto 2010 43,7




Ocenn 2010 46,5

3uma 2010/11 50,3

AHanu3upysl JaHHBIC TaOJIMIBI, MOXHO CKa3aTh, 4TO VIHTEepHET
CTaHOBHUTCSI Cpeloil oOWTaHUS Bce OOJBIINETO YMCa JIIOJACH, C KOTOPBIMU
MOXHO YCTAaHOBHUTH HMHTEPECYIONIyI0 Hac KOMMYyHUKamnwio. IKmeHHO
Omarogapsi MOJIOKUTETHHON TEHIIEHIIMM POCTa KOJMYECTBA MOJb30BaTENCH
PyHeTa pacrer 3HaUYeHHE M aKTyaJbHOCTh WHTEPHET-MapKeTHHTa B Poccum.
B cBsi3M ¢ aKTyaabHOCTBIO JaHHOW KOMMYHHKAITUU CTAHOBUTCS OUYCBHIHOMN
HEOOXOIMMOCTh IPOBEICHUS] MAPKETHHTOBOT'O MCCJICI0BAHMSI.

W3mepeHne 1eneBO TPYIIIbI, ayIUTOPUU PEKIAMHOW TUTOMIAJAKU |
npodY. JIi MapKETHHTOBOTO WCCIICIOBAHUS — 3TO OJIHA W3 KITIOYCBBIX
no3uiuii. OgHaKO B MHTEPHET-CPEAC €CTh PsJi OCOOCHHOCTEH M3MEpeHHs,
KOTOPBIC W JIEJAIOT €ro MPHBIICKATSIBHBIM JIUII MapKeTojora. Paccmorpum
ux Ooyee MOAPOOHO HA TMpPHUMEpPE aHaNIM3a TEKYIIEro IOJIOKCHHS caiTa
KOMIaHuU «MaTBeeB U mapTHEPHI».

HaynemM MBI C MHCTPYMEHTOB aHaiu3a, T.K. OHH € U SABISIOTCS
UCTOYHUKOM HHPoOpManMu s Mapkerosiora. KiioueBbIM B aHanmse
SIBIISIETCS JIOT-(haliyl — TeKCTOBBIN (Dail1, T/Ie Ha KaKIbI 3ampoc-o0palieHue
K CEpBEPY 3alKMCHIBACTCS OJJHA CTPOUKA JAHHBIX.

Bce »tu 3ammcu He aHANM3UPYIOTCS BPYYHYIO, T.K. TPHUIETCS
nepedupaTh THICSYM CTPOK B J€Hb — 3TO HeddekTuBHas padora. [TosTomy
CYIIECTBYET MHOXECTBO CIEIHUAIBHBIX CEPBUCOB M  IMPOrPAMMHBIX
MPOAYKTOB, KOTOPbIE W AHAIM3UPYIOT CTATUCTUKY calToB. Bcero

CYIIECTBYET YETHIPE TUIA:

1) Jor-aHAIM3aTOPHI;
2) CYCTYHKHU;
3) cratuctuyeckue moayiau CMS;

4) crienuaTu3upOBaHHBIC PEIICHUS.



Jlor-ananu3aTopel — aHAJIUTUYECKHE TAKETHl, KOTOPBIC COBEPIIAIOT
00paboTKy TEKCTOBOrO (hailia M CTPOAT MHOXKECTBO CTATUCTHUUECKUX OTUETOB,
Ha0Op KOTOPBIX 3aBUCUT OT HACTPOCK M BO3ZMOXXHOCTEH aHanm3aTopa. CUCTUYMKU —
CEPBEPHBIC MPUIOKEHUS, OCHOBBIBAIOIINECS Ha CTATUCTHKE BBI3OBOB CUCTUHMKA —
HEOOJIBIIIOT0 KyCKa KOJa, BKIFOYaeMOro B CTpaHHIly. CTaTHCTHYECKHE MOIYJIH
CMS (content management tem) — cucTema ympaBicHHUS COJICp)KaHHEM caiiTa,
4acTO WMEET COOCTBCHHBIM CTAaTHCTHYECCKUH MOIYJb, IepepadaThIBArOIIHMA
CTaTHCTUKY caiiTa. CHenuaau3upoBaHHbBIC PEIICHHS, OCHOBAaHHBIC Ha JaHHBIX
CYeTYMKA WU JIOT-aHalu3aTopa, pa3palaThIBAIOTCA IS ONpPEICIICHHOM
UCCIIeIOBATEIBCKOM 3a/1a4M (YaIle BCETO ATO aHAIN3 PEKIaMHOM KaMIIaHUH ).

B Hamem npumepe aHanu3a Mbl OyjeM HCIOJb30BaTh cyeTunk Livelnternet
(mepuoxa — despanb 2011 roga), pacmonoKeHHBIN Ha calTe.

PaccmarpuBas nTuHaMUKYy pa3BHTHS caiTa 4yepe3 IOCCIICHHUS, MPOBEIACM

aHaanu3 HanboJiee BasKHBIX JaHHBIX.

1. IIpocMOTpBI — KOJIMYECTBO 3arpy30K CTPAHUIL CaiTa.

2. Tlocetutenu — KOJIMYECTBO YHUKAIBHBIX IMOCETUTENEH caiiTa (TouHee,
KoJMuecTBO OpaysepoB). UnenTudukaius mpoucXoguT C MOMOIIBIO cookies,
YHUKAJIBHBIX (haiiJIOB HA KOMITbIOTEpPE y Mojb3oBaTene. Kaxaplii calT Moxer
3amucaTth B 3TOT (ain HeoOxogumyr wuHbopMmanui (0OBIYHO, 3TO
UaeHTU(OUKANUOHHBIA HOMep). JlaHHBI croco0 wuaeHTHGHUKAMK ceidyac
SBJIIETCSI TOYHEE OCTAIBHBIX: XOCTOB, KOMOMHAIIMM XOCTOB M XapaKTEPUCTUK
User Agent.

3. Ceccun — cepusi U3 HECKOJIBKUX MPOCMOTPOB OT OJHOTO TOCETUTEIS,
IPUYEM MEXIY COCETHUMH IPOCMOTPAMHU JI0JKHO MPOUTH He Oosiee 15 MUHYT.

4. Cpennsis AJIUTEIBHOCTh CECCHUM — CPEIHAS JJIMTEIbHOCTh CECCHIl B
MUHYyTax. JIMUTENBHOCTh CECCHUM — MPOMEKYTOK BPEMEHU MEXAY MHEPBBIM U
NOCIEAHUM IPOCMOTPOM B cecCUU. JJIUTENIBbHOCTh CECCHM U3 OJHOTO

MIPOCMOTPaA paBHA HYJIIO.



Tabauna 2. JlaHHbBIE 0 TTOCENaeMOCTH CaiTa.

Ne | IToka3zareib JlanHbIe mMoKka3areJisi
1 [IpocmoTpsl 227

2 [Toceturenu 86

3 Ceccun 04

4 CpenHsist JJIUTEIBHOCTh (MUH) 1

Jlanee paccMOTpUM pa3BUTHE CaiiTa B TUHAMUKE.

A W
S AVARvannvavay
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MoceTtutenun NuneitHan (Mocetutenu)

Puc. 1. — Jlunamuka moceriaeMocTu caiita 3a ¢peBpajb.

Takum o00pa3oM, aHamu3Upys AUHAMUKY pPa3BUTHUA CaiiTa, MOXKHO
clelnaTh CIEIYIONIMI BBIBOJ: JIs calTa XapakTEepHO CKaykooOpazHOe
MOCEeIIeHNEe, HO JIMHUS TPEHJa MOKa3blBaeT crabmibHOe pazputue. OmgHaKo,
s 3¢pdekTuBHOW  paboOThl  cailiTa MPOJOJDKUTEIBHOCTh CECCHH H
KOJIMYECTBO MMOCETUTENEN CIUIIKOM MaJbl.

[lepBeiM 3Tanmom aHanu3a SBIAETCS OLIEHKA XapaKTEPUCTUKU

aynuropuu MHTEpHETA, NOCENIAOIIEH CalT.

1. [To xapakTepy mocemaeMocTu paccMOTpuM OoJiee oIpoOHO
TaKWe IMOKa3aTeIu KaK pa3Mep ayJuTOPUH, THEH B MecsI (CKOJIBKO JTHEH

B MECSII IOCETUTENIHN ObIBAIOT HA CalTe), NJIUTEIBHOCTh CECCHIA.



Tabauma 3. Pasmep ayauropuu (cpeHeCyTOUHBIC 3HaUCHUS 3a (heBpasib).

Ne IToka3zartenn 3HavyeHHne moka3aresis
1 [locetureneii 3a neHb 86
2 Hosrbie (wnu He ObUTH B TeueHnue 31 gHs) 69
3 SAnpo (ObIBalOT KaXKIyl0 HeAento B TeueHue 4,6
MecsIIa)

[Tpononxenue tabaunel 3. Pazmep aynutopuu (CpeIHECYTOUYHbIE 3HAUCHUS

3a ¢eBpalb).
Ne IToxa3aTenn 3HaueHHe MOKAa3aTeas
4 [TocTositnuble (OBIBaIOT KaxAbld Mecsll B | 6,7

TeYeHue 4 MecsIIeB)

CornacHo JaHHBIM Ta6J'II/II_[BI, OCHOBHAA KaTCropus MOCETUTENIE — ITO
HOBBIC MOCETUTEIN CauTa. H,I[pO COCTaBIAOT AOCTATOYHO MAJIOC 4YMCJIO, HO IJIA
Hac OoJyice BaKHOM KaTeI‘OpI/ICﬁ ABJIIOTCA ITOCTOAHHBIC, T.K. MBI paCcCMaTpUBaAcM
PBIHOK KOHCAJITUHI'OBBIX YCJIYT. Nx gucno toxe HCBCJINKO, XOTA OHHU U ABJIAIOTCA

I10 CYyTH HAIIUMHU ITOCTOAHHBIMHU KIIMCHTAMMH.

8 -14 aHei \. 0,4%
4 -7 nHen (. 1,1%

2 -3 gHA -. 6,4%
I
f

1 pneHb

92,0%
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Puc. 2. - JIaeit B MecsI11 (CKOJIBKO JHEH B MECSI] TOCETUTEIN OBIBAIOT HA CalTe,

CpPEIHECYTOYHOE 3HAUCHHE).




B cooTtBeTcTBUM ¢ pumc.2, TONyYaeTCs, YTO MOCETUTEIH 3aXOMIT Ha
CaiT pa3 B Mecsll, U TaKUX MojaBisitomniee 00abIUHCTBO (92%), 4TO Urpaet

IJI1 HaC JOCTATOYHO HETAaTHUBHYIO POJIb.

21-50 npocmoTpos

4-7 npocMoTpOB

63,6%

0,0% 10,0%  20,0%» 30,0% 40,0 50,0% 60,0% 70,0%

Puc.3. — IIpocMOTpBI HAa TOCETUTENS.

[TopaBnstomiee 60abIMMUHCTBO (63,6%) oOpamaloTcst K CAluTy TOJIBKO C
OJIHUM TMPOCMOTPOM, YTO TOBOPUT O MOBEPXHOCTHOM HH(MOPMHUPOBAHUU O
caiiTe KOMIIAaHWHU, 3HAYUT, U O KOMIAHUM (€CiM OHM HE 3HAIOT O HEeW u3
JIpYruX HWCTOYHHUKOB). bosee riayOokoMy aHanu3y yaeisioT BHUMaHUE
17,1% moceTuTeneii.

Takum oOpa3om, MOABOMSI UTOTH, XapaKTEPU3YIOIIKE ayTUTOPUIO, MbI
MOJIYYWJIA CIIEAYIONIYI0 OOIIYI0 KapTHUHY IOCETUTENsT OTHOCHUTENBHO €ro
aKTUBHOCTH Ha CaiiTe: 3TO HOBBIM MOCETHTENb, KOTOPHIA COBEpIIAET Ha

CalTe JWIIb €AUHUYHBIA ITPOCMOTP.

2. [lo reorpadum  oxapakrepuzyemM  IOCETUTENed B

PCTHUOHAJIBHBIX Maciiradax.

flpocnasnb /:.| 1,2%
Camapa I.' 1,5%
ExaTepuHbypr I-' 3,1%
CaHkT-MNeTepypr I_' 6,7%
MockBsa I_. 15,7%
KocTpoma —l 43,4%

Puc.4. — IloceTuTenu caiita o peruoHam.



B pamMkax naHHbIX reorpaMyeckux peruoHax MOJYYMJIM JBa OOJIBIINX
cermeHnTa: koctpomuuu (43,4%) u xxurenu cronun (22,4%).

CnenytouuM  3TaroM B MPOBEACHUM  aHAIW3a  SBISIETCS — OIEHKA
XapaKTEePUCTUK caiTa: HamOoJiee MOMYJSIPHBIE CTPAHUILI calTa, TOYKM BXOJa U

BbIXOJd, KOTOPBIC ITOMOTI'YT OLICHUTL JOCTHXXKUMOCTHb KOMMYHHUKAITUOHHBIX HCJ’ICI\/'I.

Mpvmep NPorpammbl ynpaBaeHUs NePCOHANOM...

A
g 10%
I
[JobasuTb pestome (sendresume.aspx ) |.‘ 1,8%
Tekywe BakaHcuu (vacancies.aspx ) |_' 7,3%
Bce BakaHcuu (allvacancies.aspx) |_‘ 7,7%
Mpumep “ccne0BaHWUA OLLEHKN NepcoHana... l_' 14,6%
Mnasran (/) | ) 22,3%

Puc.5. — HaubGosee nomymnsipHble CTpaHUIIHI CalTa.

B pamkax anHanmuza HaumOosiee TOMYJSPHBIX CTPAHUI] Mbl BBISICHUJIH, YTO
[OCJIE€ TJaBHOM CTpaHULbl BHHUMAaHUE IIOCETUTENS YAENSAETCAd IPOCMOTPY U
pasMenienuto BakaHcuit (16,8%) u  wucciemoBaHuro B cdepe  ympaBiIeHHUS
nepconaiom (15,6%).

AHanu3upysl TOYKU BXOJa W BBIXOJIa MOCETUTENEH, HEOOXOAUMO TOSICHUTD
OCHOBHBIE TEPMUHBI.

Touka Bxoma — mepBasi CTpaHUIA CECCHUH, MEPEXO0Jl Ha KOTOPYH CHEIaH C
JIPYroro canrta win ¢ 3akiiajiok.

Touxka BbBIXOA4 — ITOCJICOAHAA CTpaHHIa CCCCUH.



Bce BakaHcuu (allvacancies.aspx)
CTpyKTypa OTYeTa Mo yrnpasAeHMWIO NePCOHaN0M
(services/employees/klimat.aspx )

Mpumep Nporpammsl ynpasaeHna NepcoHaNom
(services/employees/program.aspx )

Mpumep MUCCNe0BaHMA OLEHKM NepcoHana
(services/employees/frv.aspx)

lnaBHas cTpaHmua (/)

8,6%

Puc.6. — Touku BXo/1a Ha CauT.
B coorBercTBUM C JaHHBIMU PUC.O, MOTYUYUIIH, YTO OOJIBIIMHCTBO
COCTaBIIAIOT TNaBHasg crpanuna (38,6%) u mpumep HcclaeOBaHUS OLICHKU

nepconana (32,2%,).

CTpyKTypa oT4yeTa no ynpasiaeHWIo NepcoHanom
(services/employees/klimat.aspx )

Mprmep Nporpammsl ynpasaeHUs NepcoHaNom
(services/employees/program.aspx )

Bce BakaHcuu (allvacancies.aspx)

MnasHasa cTpaHuua (/)

Mpumep “ccneaoBaHWA OLLEHKU NepcoHana
(services/employees/frv.aspx)

31,5%

Puc.7. — Touku BbIXONA U3 cauTa.

CornacHo AaHHBIM W3 puC.7, OONBIIMHCTBO CTPAHHI] COCTABISIOT
npuMep ucciegoBaHusa oueHku mnepcoHana (31,5%) u rmaBHas cTpaHuna
(20%).

Takum o00pa3om, MOABOAS WTOTH BTOPOTO dTama WCCIEIOBaHUSA,
MOJIy4yaeM, 4TO TOYKHM BXOJa W BBIXOJAA, & TAKKE IMOMYJSPHBIE CTPAHUILIbI
MPAaKTUYECKN COBMAAAIOT, YTO €IlI€ pa3 FOBOPUT O HU3KOM aKTUBHOCTH U

3aMHTCPCCOBAHHOCTHU MOoCeTUTENIEN caiita. A 3HA4YUT, HC OJOCTHUIHYTa




rJIaBHAs 1eJ1b KOMMYHUKALIMK — CBSI3b C HOTEHIIMAIbHBIM KIIMEHTOM, @ 3HAYUT, MbI
HE MO>XEM €r0 KOHBEPCUPOBATb.

TperbuMm 53TamoM aHanu3a SBJISETCS OLEHKAa Tpaduka KOMITAHHMH:
MCTOYHUKOB, BHYTPEHHUX MEPEX0JI0B U Npoy. J[aHHAsI OLlEHKAa MOMOTaeT YBUIETh

3 PEKTUBHOCTH PEKIAMHBIX IIJIOMIAI0K U OLIEHUTh MHTEPECHI IOCETUTEIICH caiiTa.

nova.rambler.ru; google.com.ua;
1,7% 1,5%

regiond4.ru; 1,4%

go.mail.ru; 3,0%

3aknagku; 5,0% yandex.ru; 46,9%

google.ru; 9,0%

yaca.yandex.ru;
9,1%

Puc.8. — Mctounuku tpaduka.
B cootBeTcTBUUM C puc.§, 3HaeM, 4TO OOJBIIYIO YacTh MOJb30BaTEIEH MbI
npusiekaeM u3 SHaekc (47%). lanee umer karanor Sunmekc (yaca.yandex.ru,
9,1%) u mouckoBas cucrema Google (9%). Takxke MBI MMeeM NPHUBEPKEHHBIX

nocetureneit (5%), NPUXOIANIUX CO CBOMX 3aKIaJ0K.

go.mail.ru/search Anpekc.Katanor

google.ru/search 4% _\ (yaca.yandex.ru/yca
5% : /geo/Russia/Central
google.ru/url /Ko...)

6% 3%
Axpekc.Katanor
(yaca.yandex.ru/yca
/geo/Russia/Central
/Ko...)

8%

Anpekc.MNonck
(yandex.ru/yandsear
ch)

54%

20%

Puc.9. — Ilepexobl co cTpaHuil.



Hcxons u3 pucyHKa, BUAUM, YTO OCHOBHOM ITOTOK IOCETUTEIIEH calTa
komnannu «MaTBeeB W TapTHEPHD» TMOJIydaeM H3 TOHWCKOBON CHCTEMBI
Sunexc (44,2%), nanee uayT 3akiaaku (B KOTOPbIE BXOIST MEPEXOIbI C
OannepoB). Yepe3 karamoru Ha SIHAEKC NEPEXOAST 4Yepe3 CChUIKU
«Bakancun» u «Kanposeie arentrctBa» B pazaene «PabGortay». [lanee mayt

nouckoBbie cucteMbl Google u Go.Mail.

dotootyeTbl  nofbop nepcoHana [lo6asuTb pestome
(Badleaies-aspx ) ice :
(allvacarkfes.aspx)
19%

[naBHas
48%

TekyLwme BakaHCUM
(vacancies.aspx)
23%

Puc.10. — BHyTpeHHHE TIEpEXOBI.
CornacHo MOJY4YEeHHBIM JAaHHBIM M3 puc.10, MOXKHO caenaTh BBIBOJ,
4TO OOJIBIIMHCTBO MOCETUTENeH oOpariatoTcs Ha riaBHyto ctpanuiy (37%),
32,6% 3axomsT Ha CTpPaHWUIIBI, COJEpXkKallue HHPOPMAIMI0O O BaKAHCHUSX,
3,1% 3HaKOMATCS ¢ KOMIIAHUEW KaK C KaJpOBBIM areHTCTBOM, 2,9% xenarot
OoJiee Mo IPoOHO Y3HATH O PEKIAMHBIX KaMITaHUIX dyepe3 horootueTsl, 1,9%

pasMciaroT CBOC pC3IOMC Ha caure.

List.Mail.ru
10

KaTtanor AHaekc
99%

Puc. 11. —Ilepexoasl ¢ KaTanoroB U peUTUHIOB.

10



I/ICXOI[H N3 IMOJTYUYCHHBIX JAaHHBIX, IMOJIYUYHUIIN, YTO IMPAKTHICCKHN BCCh TpaCI)I/IK

10 KaTajaoraM HJeT ¢ Karajora SHaexc.

Rambler Bing AHAeKc (KapTUHKM)
Search.Mail.ru 2% % 2%

5%

AHpekc
72%

Puc.12. — Ilepexonabl ¢ TOUCKOBBIX CUCTEM.

CornacHo MoJy4eHHBIM JTaHHBIM U3 PUCYHKA, HAUOOJIbIIEH MOMYyISPHOCTHIO
MOJIb3yeTCs Takasi MOMCKoBasi cucreMa kak SIHmekc (72%), 3a neit unet Google ¢
6ombiM oTpbiBoM (18%), ocTasibHbIe cOCTaBISIOT B cymme 10%.

Takum 00pa3oM, pe3ylbTaTOM aHaldW3a TPEThEro H3Tana HCCIeOBaHUS
ABJIIETCS TO, YTO OCHOBHOW BHENIHWI TpaduK K HaM HJET 4epe3 MOHMCKOBBIC
cucteMbl (ocHoBa — SIHmekc, namee — (Google) uepes 3ampochkl M KaTaiorw.
BHyTpeHHHEe Tmepexobl TOBOPSAT O 3aHMHTEPECOBAHHOCTH KOMITAHMEH Kak C
KaJIpOBBIM AareHTCTBOM (OCHOBHBIE TOJIb30BATENIM — YAaCTHBIC JIHUIA, HWIIYIIHE
paboty), HeOosbImas dYacTh IIOCETUTENeH Oolee MOAPOOHO 3HAKOMSATCS C
KaMIaHuel Mo TnpoABKeHU0 depe3 ¢GoTooTdeThl. HeadheKTUBHBIX TIaTHBIX
pa3MeIIeHU HE BBISBICHO, YTO TOBOPUT O Pa3yMHOM MOJUTUKE pa3MENICHUS
PEKIIaMBI.

YeTBepThIM 3TaliOM HWCCIIECNOBAHUS SBJSETCS OIEHKA TPOJBMIKEHHUS calTa

I10 ITOMCKOBLIM 3aIipocaM C IIOMOIIbBIO MOMCKOBON CHCTEMBbI HHI[CKC. 910 OLICHKAa
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MIPOBOJIUTCS, UTOOBI OLICHUTH MOJIOKEHUE CailiTa B TOMCKOBBIX CUCTEMaX Kak
OCHOBHOM MCTOYHHKE MOJydeHus uHopMmanuu yepe3 HTepHeT.

Bocronb30BaBIINCh TTOMCKOBBIMM 3aIllPOCAMHU, MOJIYYUIN OCHOBHBIE
MO3UIIMHU caliTa B MOMCKOBOM cucTteMe SHaekc.

Tabnuia 4. JlanHble 10 3anpocy B MOMCKOBOM cucteMe SAHeKc.

KiroueBsbie ciioBa IHo3uuum B NOUCKOBOI cucTEeMeE
KoncantuHroBas KOMmaHus 9

KoHncanTuHrossle ycnyru >30

KanpoBoe areHTcTBO 6

PekiiamHO€ areHTCcTBO >30

[Touck paboThl B KOCTpOME >20

MatBeeB U mapTHEphI KOCTpOMa 1

B coorBeTcTBUM ¢ TabnwuIleH 4, 110 TPETH BBICOKOYACTOTHBIX 3aIIPOCOB
KOMITAaHUSI BXOOUT B NEpBYK neciATKy. Ho cienyer 3aMeTrutb, 4ro IO
OCTAJIBHBIM BBICOKOYACTOTHBIM 3allpocaM CalT pacroyiaraercsi Iajblie
TPETHEN CTPAHUIIBI, YTO TAPAHTUPYET OTCYTCTBUE MOCETUTENEN Uepe3 TaKue
3anpockl. [lo mpssmMomy 3ampocy «MmaTBeeB W MapTHEPHI KOCTPOMay» cailTa
3aHUMAET MEPBYIO MO3UIMIO. Takke cChulka Ha cauT yepes Annekc.Jupext
(KOHTEKCTHYIO pEKJIaMy B IOMCKOBOW cucTeMe SIHAEKC) €CTh TOJIBKO IO
KITII0YEBOH (pa3e «peKIIaMHOe areHTCTBO» Ha TPETEeH MO3UIINH.

Eciu Bocmonb3oBaThCcsi CHCTEMOW T0100pa KITIOUEBHIX CJIOB HA
SAnnexc.JIupeKT, To MOKHO y3HATh HaMOOJIEe YacTo 3anpaniuBaeMbie (hpasbl
U CJIOBA, CBA3aHHBIC C TCMATUKOM calTa.

Tabnmuna 5. JlaHHble TO cucTeMe MMOAOOpa KIIOYEBBIX CJIOB Ha

Sunexc.JIupexr.

IMepBUYHBIH Yucio JanbHeiimmue 3anpocel | Yuciao

3ampoc 3ampocoB 3alpocoB
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Kanposoe arenrctBo | 7213

[Touck paboThI 62612 Bakancuu 1978468
Pexiiamnoe 33856 Pexnama 569662
areHTCTBO

CornacHo cratuctuke SAnaexc.JJupekT CTOUT NepecMOTPETh CEMAaHTUYECKOE
sa1po caiTa (KioueBbie Gpasbl MOMCKA KOMITAHUH).

Takum 06pa30M, OTMCTHUM CJICAYIOIUC NCTOYHUKN Tpa(bI/IKa cauTa:

1) ITIOUCKOBBIC CHCTCMbI H KaTaJlOoIr'u (B OCHOBHOM, ﬂHIIeKC 110
BBICOKOYaCTOTHBIM SanpocaM);

2) KOHTCKCTHAs pCKiIaMa (B HEC3HAYUTCIBHOM KOJ'II/I‘ICCTBG).

Takum 06pa30M, OTMCTHUM OCHOBHBIC BBIBOJBI aHaAJIMW3a caliTa KOMIIAHUU

«MarBeeB ¥ mapTHEPHD.

1. /IunaMuka mocemieHuil caiiTa B TeUEHUE Mecsla CKauKkooOpa3Ha, HO
JUHUS TPEH/Ia TTOKa3bIBaeT CTA0MIBHOCTb.

2. TUNMUYHBIM TIOJIL30BATEIEM OTHOCUTEIHHO AaKTUBHOCTH Ha CaiiTe
SIBIIIETCSI HOBBIM MTOCETUTEIb, KOTOPHIM COBEPIIAET HA CANTE JIUIIb €IUHUYHBIN
npocMoTp. C TOUKHM 3pEeHHs] PErHOHANIbHOM reorpaduu 4eTKO BBIACISIOTCS JBa
CEerMEeHTa: KOCTPOMUYH U KUTEIU CTOJIULI.

3. Haubonee mnomyaspHBIMH CpeIHM TOCETHTENICH caiiTa CleAyoIIue
CTpaHUlbl (B TOpPSAKE BO3pAacTaHWsA): TJaBHAs CTpaHULA, CTPAHULBI C
uHboOpMaIFie O KOMIAHWM Kak O KaJpOBOM areHTCTBE, CTPAHUIBI C
UCCJIEIOBAHUSAMHU B chepe yIpaBiIeHHUsS TIEPCOHATIOM.

4. OCHOBHBIE MCTOYHUKH TpaduKa — MOUCKOBBIE CHUCTEMBI M KaTaJlOTH
(Aumekc u Google), a Taxxke 3aknmaaku mnocetureiei. [locieaHee rOBOPUT O
NPUBEPKEHHOCTU K CANTy, CKOpee BCEro, 3TO SAPO M MOCTOSIHHBIE KIMEHTbI

caura.
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B X0JAC MHNpPOBCACHHA MAPKECTHUHIOBOTO HCCICIOBAHUA HaMHU OBLIH

chopMylIHpOBaHbl PEKOMEHIAIIMY 110 ONTUMHU3AIMU CaMTAa.

1. VYBenuueHue yucia 3anpocoB Yepe3 BbICOKOYACTOTHBIE, T.K.
PBIHOK KOHCAJITHUHTOBBIX YCIYT TOPOJa U MHOTOJICTHHH OIBIT paOOThI
KOMITAaHUU MO3BOJISIOT YK€ POPMHUPOBATh YCTOMYUBYIO MOJIOKHUTEIHHYIO
Mapky. HeoOxonumo 100MBaThCS MEPBBIX MECT MO TOMCKOBOMY 3aIpocy,
TeM OoJiee OOJBIIYIO YAacCTh IOCETUTENEH caliTa COCTABIAIOT MKUTEIH
Mockssl u Cankt-IlerepOypra.

2. VYBenuueHue 4yucia 3ampocoB Yepe3 HU3KOYACTOTHBIE. DTO
notpedyeT OONBIINX BIOKEHHM, HO 3aTO CTaHET 3(PGEKTUBHBIM, T.K. Ha
caiT OyneT oOpamaThCs yKe 3aMHTepECOBaHHAs 1ieJieBasi ayiuTopus (Te,
KTO YK€ CO3pell JUIsl NpUOoOpeTeHNsI KOHCAITUHTOBBIX YCIIYT).

3. Bocnons3oBatecss SMO  (social media optimization)
MapKEeTUHIOM, HO HE B 3HAYUTEIbHOM KOJMYECTBE, T.K. TOPOJ
HEOOJBIION.

4, Hcnonb3oBaTh CalThI-MAPTHEPHI JIJIS1 YBEJIMUEHHUSI CCHIJIOK Ha
CalT U MOJHATHUS MO3UIIMN B TOMCKOBBIX CHCTEMaX.

d. ITepecMOTpeTh CEMaHTUUYECKOE SAPO KOMIAHUM (KIIOUYEBbHIC
cioBa U Gpas3sl MPHU 3aMPOCAX B MOMCKOBBIX CUCTEMAX), YTOOBI BBIJICTUTh

0oJee onTUMabHbIE KITIOYEBbIE (pa3bl 1711 TOUCKOBOW CUCTEMBI.
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