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KocTpomckoii rocy1apcTBEHHBIN TEXHOJIOTHUYECKU YHUBEPCUTET

B cmamve paccmampueaemcsa eonpoc akmyanbHocmu cO30aHUsl U UC-
nob3068aHus 6a3zvl 3HAHUU camoobyyarowetica opeanuzayuu. Ilpeocmasneno ee
cooepoicanue u omauyue om 6aszvl dannvlx. Onucano yuacmue nepcomana 8
npoyecce co30anus 0a3zvl 3HAHUL, NPeonodceHbl KocHumusHvle poau. Illpeo-
CMAgienbl MamepuaibHbulll U HeMamepuaibHblil CnocoObl MOMUBAYUU COMpyo-
HUK08 npu pabome c¢ 6aszou 3Hanu. IIpueedenvt oyeHouHble NoKazamenu no pa-
bome compyonuxoe co suanusmu. Kiwoueevie cnoea: oamnvle, 3mauus, 6Oaza

OaHHbIX, 0A3a 3HAHUU, NPUPAWeHUe 3HAHUL, CIMUMYTUPOBAHUE.

B ocHoBy ycmentHoro pa3putusi camoobydaromieiics: opranuzaiuu (COQO)
3QJI0KEHBI TPOIIECChl 00PAOOTKHU JTaHHBIX, YIPaBIEHUS OOJBITMM 00bEMOM HH-
dbopMaiuu, pacnpoCTpaHEHUs] U TIPUPAIICHUS OPraHU3alMOHHBIX 3HaHUU. On-
HUM U3 MHCTPYMEHTOB IS PETYJIUPOBAHUS U ONTHUMHU3AIMH 3THUX IMPOILIECCOB
aBisgercss 0aza 3HaHuid. [lpu >TOM OCHOBHBIM ycioBueMm aesrenbHocTH COO
CTAHOBUTCS MOCTOSIHHOE M aKTUBHOE HCMOJIb30BAaHHUE AAHHOTO pecypca Mepco-
HAJOM OpraHu3amnuu. TakuMm o0pa3oM, 0coOyI0 aKTyaJbHOCTh MPUOOpPETaET BO-
MPOC MOTHUBAIIUU COTPYAHUKOB K padote ¢ 6a3oit 3Hanmii COO.

Ocoboe 3HaUeHHE CO37aHWs, OOHOBJICHHUS W HCIIOJIb30BAaHUS XPAHUIIUIIL
JTAHHBIX, THHOPMAITNHY U 3HAHWI OpraHU3aIMH OMPEACIITIOT MHOTHE HCCIIeIOBA-
TeJIM B 00J1aCTH MEHEDKMEHTa 3HaHui [5,6]. OmHako mox moHsTHEM «0a3a 3Ha-
HUW» HEPEJIKO MOApa3yMeBaeTCsl U 0aza MaHHBIX OpPraHU3aIliU, TO €CTh OTCYT-

CTBYeT pasrpanumdeHue Mexay HUMU. C 1eapto 00jee YETKOro pas3eieHus Io-



HATHH ¥ BO M30CKaHNUE UX IHOAMCHBI, HAMHU BBIABJICHBI UX OTJIUYUTCIBHBIC OCO-
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Puc. 1. Pazauuus mexkny B/l u b3

CrnenoBaTenbHO, ONMUPAsCh HA OCHOBHBIC PAa3fIMdMs MEXITy Oa3amu JaH-

HBIX W 3HaHWH, OyJAeM MPUACPKUBATHCS CIEAYIONIUX ONMpeaeeHul: 0a3a qaH-

HbIX (B/l) — enuHas cucrema naHHBIX, OPraHU30BAHHAS MO OINPEICICHHBIM Mpa-

BUJIaM, KOTOPBIE MPETYCMAaTPUBAIOT OOIIME MPUHIIUIBI OMMCAHUSA, XPAHCHUS U


http://ru.wikiwix.com/?lang=ru&action=%D0%97%D0%BD%D0%B0%D0%BD%D0%B8%D1%8F

00pabOTKU MaHHBIX, HCHOJb3yeMas Ui YJIOBIETBOPEHUS WH(OPMAIIMOHHBIX
notpedHocTel nonp3oBareneii; 0aza 3nanmii (b3) — popmanuszoBanHas cucre-
Ma CBEJICHUM 0 HEKOTOPOU MpeMETHOM 00JIacTH, coepKallias JaHHbIE O CBOM-
CTBaX 00BEKTOB, 3aKOHOMEPHOCTSIX MPOIIECCOB U SIBIICHUM W MpaBuia HUCIOIb-
30BaHUS B 3aJ]JaBaCMbIX CUTYyaIUsAX 3TUX JAHHBIX JIJI1 IPUHSATUS HOBBIX pellie-
uuii [1,3]. B/] HanpaBieHa Ha oObeAMHEHNE MH(OPMALMK U JAHHBIX, HEOOXO-
JTUMBIX JIJIS ICSITEILHOCTH OpPTaHU3aIllK B €MHOE XPAHWIUIIIE C IeJTbI0 o0ecrie-
YeHUsl BCEOONIEro AocTyna K HUM; b3 mo3BOJIAE€T OIEHUTh, YIOPSAOYUTh, CO-
XpaHUTh TpHOOpEeTaeMble OpraHu3allMel I[EHHbIC 3HAHUS, a 3HAYUT, CIOCOO-
CTBYET UX IMPUMEHEHHMIO, U TJIABHOE — CO3JIaHMI0, DPEaM3allui HOBBIX 3HAHUH,
obOecrieurBaeT MEPEX0]] U3 HESIBHBIX 3HAHUW B SIBHBIE U MX MPEEMCTBEHHOCTD,
TEM CaMbIM OHA TOBBINIACT MHHOBAIIMOHHYI aKTUBHOCThH MPEANPUSITHS, YTO
O0COOCHHO Ba)XHO B YCJIOBHUSAX OBICTPO MEHSIOIICHCS BHEIIHEH cpeanl. Pacrer
KOMMEPUYECKUH UHTEPEC K BOMPOCY CO3/IaHMs, paciiupeHus: u ooHosienus b/ u
B3.

D¢ddextuHoe ucnonwszoanue b3 nomkno nogaepxkusarbes bl u comnpo-
BOXKJIaTbCS aKTHUBHBIM YYaCTHEM IE€pCOHANIa B €€ OOHOBJICHUH U MPAKTUYECKOM
npuMeHeHnr. OCOOEHHOCTH B3aMMOJICHCTBHS COTPYIHUKOB opraHu3anuu ¢ b/l
u b3 B COO noka3ansl Ha puc.2.

Bakueiiniein oTIMYMTEIBHON 0COOCHHOCTBHIO B3 sABisgeTcsa TO, UTO OHa
IpeACTaBIsseT COO0M HEOThEMIIEMYIO YacTh 3KcrepTHOH cuctemsl (DC), Ha KO-
TOPOIl OCHOBAHBI €€ «MHTEJUICKTYaJIbHBIE CTIOCOOHOCTHY, U COCTABJISIET €€ SAJIPO.
B otnuune ot Bcex ocTanbHbIX KoMnoHeHT JC, b3 sBusercsa nmepeMeHHO# ya-
CTBIO, COOTBETCTBEHHO, MOKET IMOMOIHATHCS U MoAudupoBatses [9]. B cBoro
ouepenp DC mpencrapisieT co00il HAboOp MporpamMM WM IporpaMMHoe obecrie-
YeHHe, KOTOPOE BBHIMOIHSACT (DYHKIIMHM IKCIIEpTa MPHU PEIICHUH KaKOW-Tu0o 3a-
nayyd B objactu ero kommeTeHnuu. DC, Kak M IKCIEPT-4eJIOBEK, B IPOIECcCce

cBOEH pabOTHI ONEPUPYET 3HAHUSAMH. 3HAHUS O IPEAMETHON 00JacTH, He0OXO-
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nuMble s paboTel DC, onpeaeneHHbIM 00pa3oM (popMain30BaHbl U MPEACTaB-
neHbl B maMiatd OBM B Buzae b3, KoTopast MOXKET U3MEHATHCA U TOMIOTHATHCS B
rporecce pa3BuTHs cucTeMbl. DC BBIIAIOT COBETHI, IPOBOIAT AHAJIN3, BBIIOJI-
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Puc. 2. B3aumoneiicteue nepconayia ¢ b/l u 63 8 COO

HSIOT KJIacCU(PUKAIIMIO, Tal0T KOHCYIbTaluu. OHU OPUEHTUPOBAHBI HAa PEIICHUE
3amay, OOBIYHO  TpPeOYyIONIMX  TMPOBEACHUS  OKCIEPTU3Bl  YEIOBEKOM-
crnenuanuctoM. I'maBHoe noctouHcTBO OC — BO3MOXKHOCTH HAKaIUIMBATh 3HA-
HUS, COXPAHATh UX JUTUTEIbHOE BpeMsi, OOHOBJISITh M TEM CaMbiM 00€CTIeunBaTh
OTHOCUTEJIBHYI0 HE3aBUCMMOCTb KOHKPETHOW OPraHM3allud OT HaJu4ds B HEU
KBTH(DUITUPOBAHHBIX CIICIIMATUCTOB, a TaKKe demoBeueckoro (akropa. Kpome
TOTO, HAKOTUICHWE 3HAHWUW TMO3BOJISET TOBBINIATH KBATH(PUKAIMIO CHEIUATH-
CTOB, pabOTarOUIUMX Ha MPEANPUATHH, UCIOJb3YS HAWIY4IIUE, MPOBEPEHHbIC

pemrenus [10].



B cBs3u c BhIIECKa3aHHBIM, 0COOYIO Ba)KHOCTh IMPHOOPETAET BOMPOC O
TOM, KTO JOJDKEH y4acTBOBATh B MOIOJHEHUU b3 M KTO MOKET €10 NOJIb30BATh-
Cs C MMO3UIMM MEHEKMEHTA 3HaHUW. VICX0As U3 BBIIECKA3aHHOTO, OYEBUIHBIM
CTaHOBUTCS TOT (pakT, yTo b3 oTnuvaeT AOCTYyN K €€ COAEP>KaHUIO BCEX COTPYA-
HUKOB opraHuzanuu. Jloctyn kK (OpMHUPOBAHUIO JOHKEH OBITh OrpaHUYEH U
YUUTHIBATh KBAIU(PUKALUIO COTPYIHUKA, T.€. HE BCE PAOOTHUKU OpraHU3alUU
CIOCOOHBI MOTOJIHATH €€ IIEHHBIMHU 3HAHUSIMU.

Ha ocHoBe n3yueHHOM auTepatypsl ObUIO BBISBICHO, 4TO DC HUMEIOT JBE
KaTeropuu Mojb30BaTeseii: OOBIYHBINA MOJIb30BATENb U DKCIEPTHAS Ipylnna HH-
KeHepuu 3HaHuU. B ¢pyHKUIMK 3TOM rpynmbl BXoauT 3anoiaHenue b3, ocymecTs-
JS€MOE C TMOMOIIBI0 CHEUHAIU3UPOBAHHOW JHAIOrOBOM KOMIOHEHThI JC —
MOJICUCTEMBI NMPUOOPETEHUsI 3HAHUN, KOTOpasi MO3BOJISIET YACTUYHO aBTOMATH-
3upoBath AaHHbIN mporiece [9]. TTockonbky paspadotka IC u cozmanue b3 oc-
HOBAHbI Ha MCIOJIb30BAHUU €CTECTBEHHOTO M MCKYCCTBEHHOI'O MHTEJUIEKTA, UC-
CJIEIOBAaHUU TMPOIIECCOB NMPUOOPETEHUs, XpaHEeHUs], TPe0OpPa30BaHUS U UCTIOI b-
30BaHUS 3HAHWI, aBTOPAMH CTAaTbU MPEIJIOKEHBI KOTHUTUBHBIE POJIU KAaTErOpUid
pabotaukoB npu padore ¢ DC u b3. KOorHuTHBHBINA B MMEPEeBOJI€ ¢ aHTITUHCKOTO
O3HAYAeT «TO3HABATEIbHBINY, T.€. UMEIOIINI OTHOIIIEHUE K 3HAHUIO WK 00yue-
HuiO [7]. KOrHUTHBHBIC POJIM OTpPaXKalOT BKJIAJ y4acTHHUKOB B paboTy ¢ OC u
b3. B skcnepTHy10 Irpynny UHXEHEPUM 3HAHUN BXOIAT T€HEPATOPHI Uaei (dKc-
nepThl B IPEAMETHON 00J1acTH), WH)KCHEPHl 3HAHHM, MPOrpaMMHCTBI. B posm

MOJIb30BaTeNIe MOTYT BBICTYNATh BCE PaOOTHUKU opraHu3aruu (tadm. 1).

Tabmnma 1
KorautusHsle posiu npu padore ¢ b3
Ne | KoruutuBHble | ®yHKIHOHAJIbHbIEC
HomHnoMouus
n/n poJn JIOJIFKHOCTH
OcCyIIecTBISIOT MOCTAHOBKY 3aa4 JUIs
TIPABJICHYECKUX PEIICHUMN, TPEIaraoT
I'eneparop Bce nomxnoctu yrp p > TP
. MPUHIIMITAATIHLHO HOBBIC UEH U TBOPUYECKUE
1 uaeu yIPaBIEHUYECKOTO
MOJXO/IbI K aKTYaJIbHBIM TIpoOiieMam, uc-
nepcoHana
MOJIL3YIOT 0TOOpaHHYI0 (00paboTaHHYIO)
uH(pOpPMAIIHIO IS pa3pabOTKH UHHOBAIIMOH-




HBIX PEIICHUI

Crenunanuct o paszpabotke IC. [IerTaercs
y3HaBaTh BCE OTHOCUTEIBHO C110c00a, ¢ Io-
MOII[BI0 KOTOPOTO Te€HEPaTop UAeH MpuHIMa-
eT pemeHus. [loMoraeT BEISIBUTH U CTPYKTY-
pHUpOBaTh 3HAHUS, HEOOXOAUMBIE ISl pAOOTHI
3C, ocymecTBIseT BBIOOP TOTO HHCTPYMEH-
TaJIbHOI'O CPEJICTBA, KOTOPOE Haubosee moj-
XOJUT JIJISl TaHHOM mpoOIeMHON o0acTu, U
OTIpeeIIsieT CoCco0 MPEeI0CTaBIICHUS 3HAHUI
B 91011 DC, BBIJCISIET ¥ POTPAMMHUPYET
(TpaAMLIMOHHBIMU CPEJCTBAMH) CTaHJApTHBIE
(GyHKIMM (TUIUYHBIE 1S JaHHOM 1poliem-
HOM 00J1aCTH), KOTOPBIE OYIyT UCTOJIB30-
BaThCsI B IIPABHJIaX, BBOJIUMBIX T€HEPATOPOM
uyeii [8]

HNuixenep no Nuxenep o
3HAHUSIM 3HAHUSIM

Pa3pabarbiBaeT HHCTpYMEHTAIBHOE CPEI-
CTBO, coJieprKalllee B Mpeiesie BCe OCHOBHBIE
KOMIIOHEHTHI DC, OCYIIECTBIISET COMpPSKE-
HU€ NHCTPYMEHTAIBHOTO CPEACTBA C TOU
Cpeoil, B KOTOpOil OHO OYJET UCIOIb30BAHO

[8]

3 | Hporpammuct [Iporpammuct

Bce nommkHOCTH O6pamaercs k b3 ¢ nienpo pemenust onpee-
4 | Ioab30BaTedb | YNPaBICHYECKOIO JICHHOM 3aJ1aui, JJIsl MOBBILICHUS KBATH(U-
repcoHana Karuu, 00y4eHus1, MPUOOpETEHUS 3HAHUI

I'enepaTophl unel 061agar0T CrieUATM3UPOBAHHBIMUA 3HAHUSMU B OIpe-
JIeJICHHOM 00J1aCTH, 3HAIOT METOJIbI PElIeHHs] HECTaHAAPTHBIX BOIIPOCOB, aKTY-
ATM3UPYIOT U3MEHSIONIMECS 3aKOHOMEPHOCTH, OTCJIEKHBAIOT KadeCTBEHHBIC
u3MeHeHus. HKeHep Mo 3HaHUSIM SIBJISIETCS CHEIUATBHO MOATOTOBICHHBIM CH-
CTEMHBIM aHAJIUTHUKOM. [IporpaMMuCT — CIEHAIUCT O Pa3padOTKe HHCTPY-
MEHTaJIbHBIX cpeacTB. [lonb30oBaTeieM MOXET ObITh JT000H COTPYAHUK OpraHH-
3aruu. HeoOXoamMo OTMETHTh, YTO ACATEILHOCTh HMHXKEHEpa 1O 3HAHUSAM H
mporpaMMucTa 1o padote ¢ b3 omnpeaeneHsl JOKHOCTHBIMU O0S3aHHOCTSMH, a
TEeHEepaToOpoOM HJEH M MOJIB30BATEIEM MOKET CTaTh KaXIblil WIEH KOJUIEKTHBA
OpraHU3aIuu.

[Ipomecc co3manmsi, MOMOTHEHMS U UcTob3oBaHus b3 mokaszan Ha puc. 3.
OH npenmnonaraetr paboTy B IByX peKHUMaX, COOTBETCTBYIOIIUX Pa3IUYHbBIM II€-
JIIM B3aUMOJICHCTBUS Moyib30BaTeel ¢ DC: pekuM BBOJIa 3HAHUM IS DKCIIEPT-

HOM TPYIIbl MHXEHEPUM 3HAHWI U JUATOTOBBIA CceaHC paldoThl ISl PSIAOBBIX




noJsib3oBaresnieil. [lepBoHavanbHO reHepaTop UAEH onpeaenseT 3HaHus (JaHHbIE
U IPaBWIIA), XapaKTepU3YIOIIKe MPOOIEMHYI0 00JacTh, 00ECIEYUBAET MOTHOTY
U NIPaBWIBHOCTH BBeNEHHBIX B DC 3Hanui. [Ipu BBoAe 3HaHmii B b3 nHkeHep o
3HAHMUSIM B T€UEHHUE JUIUTENbHOTO MEepUO0Jia BPEMEHHU C NOMOUIBIO Uajora WUiu
UHTEPBbIO MOJIyYaeT OT TeHepaTopa HJei HessBHbIC YHUKAJIbHbBIC 3HAHUS (IIpOIie-
Iypbl, CTPATETUH, SMIUPUUYECKHE MPAaBUIIA, KOTOPbIE UCIIOIB3YIOTCS MPHU pelie-
HUM 3a7a4) U BcTpauBaeT 3TH 3HaHusA B DC. JlaHHBIA mpolecc U Ha3bIBaeTCS
UH)XKeHepuen 3HaHUM. 3aTeM MHXKEHEP M0 3HAHUSIM IPE/ICTABISIET 3HAHUS B SIBHOM
BUJIC U TIEPEAcT UX MPOrpaMMUCTY, KOTOPBII B CBOIO O4Yepeab Mpeo0pa3yeT ux B
nporpaMMHbIi poAyKT U BHOCHUT B B3. [locine 3Toro reHepaTop ueil BHITOTHSAET
POJIb DKCTEPTa, MPOBOAUT OlleHKY DC U nepefaeT KpUTHYECKUE 3aMEUaHusT MHKE-
Hepy MO 3HaHUSAM U MPOrpaMMUCTy. Takoii mpoliecc MoBTOpAETCs A0 TeX Mop, Mo-
Ka SKCTEPT HE OLICHUT PE3YJIbTaThl PA0OTHI CUCTEMbI KaK YIOBJICTBOPUTEIIBHBIC [2,
8].

Huanorossiit ceanc paboTsl ¢ IC OCYIIECTBISETCS KOHEUHBIM I0JIb30Ba-
TEJIEM, KOTOPOr0 MHTEPECYEeT Pe3yNbTaT U (UIU) CIOCO0 MOJYYEeHUS PELICHUS.
On nepenaer B OC (akThl WIK ApYyryro MHPOpPMAIMIO U MOJyYaeT B KauecTBE
pe3ynbTaTa dKCIEePTHBIN COBET WM AKCIEepTHBIC 3HaHus. [lonb30BaTenb B 3aBU-
cumMocTi OT HazHadeHHs DC MOXKET He OBbITh CHEIUATHCTOM B JAHHOW Mpo-
6ieMHOM oOacTH, Torna oH obpamaercs Kk IC 3a COBETOM, HE yMesl MOJTYyYUTh
oTBeT caMm. Mnu OBITh CHenuainucToOM, B 3TOM ciydyae oH oOpamaercs k IC,
YTOOBI WJIM YCKOPHUTH IMPOLIECC MOJIyUYEHHUsI pe3ysibTaTa, WM BO3JI0XUTh Ha DC
pytuHHYI0 paboty [8]. BaxubiM cBoiictBoM DC SBIsIeTCS BO3MOXHOCTH HUX
IpUMEHEHUs sl 00y4eHUs U TPEHHUPOBKH MEPCOHaNa, TaK KaK OHH YK€ COJep-
)KaT HE0OXOAUMBIE 3HAHHS M CIIOCOOHBI OOBSICHUTH MPOIIECC CBOECTO PaCCykKIIe-
HUSL.

IIpu pa3zpaboTke wiu nonojHeHUH b3 WHXKEHEP MO 3HAHUSM MOKET pado-
TaTh C HECKOJILKUMH reHepaTtopaMu uaeu. [Ipu 3ToM ypoBeHb SKCIIEPTHBIX 3HA-

HHﬁ, CKOM6I/IHI/IpOBaHHBIX IIyTEM O6’b€I[I/IHeHI/I$I 3HAHUN HECKOJBKHUX CIICIaJIMCTOB



B MPEIMETHOW 00JIACTH, MOXKET MPEBBIIIATh YPOBEHb 3HAHUN OTAEIBHO B3ATOTO
reHepaTopa ujei. Takum ob6pa3zoM, Ha ypoBHe b3 obecneunBaeTcs CUHEPreTH-

yecKuil 3 (PEeKT SKCEePTHBIX 3HAHUN OpraHU3aI|H.



PexxuM BBOIA 3HAHMI .
J{uaJI0roBblii ceanc padoThl

DKcnepTHAs IpyIna HHKCHEPUH 3HAHUH

SIBHBIE 3HAHUS Ionb30Barenn
Hwnanor
I'eneparop HNHuikenep no o
i porpaMmuct ®dakThl, cBEJIC-
Haen 3HAHUSAM B
HHS O TEKyIIeH
3a/1a4e Pexomenmanmu OC,
1 DKCIIEPTHBIE, MPaAK-
: TUYCCKUEC 3HAHUS
I'enepartop I
unaei 1 [Tporpamm-
! HBIH IPOIYKT OGpamienne .
: (3anpoc) k 0JIb30BaTelb
1 o0yuarorei
| porpaMmme
T'eneparop Hepenaya I
. HUTHYECKHX
njei Kp < |
3aMCYaHUU |
[Tpuobpere-
I HME 3HAHUH
! I
1 1 VYcnosue
| | 3aJ1a4U B
: Onenka 5C I S
1 : HOIt obOnacTu ( 1
 — 0J1b30BaTe/Ib
L oo 1 )

AN
OTBETHI [T KOHKPETHOM
CUTYaIlNH, TIOKa3 N3MEHe-
HUH B HOBBIX CHTYaIHsIX

Poranus
poeit

DKCIepTHas cucTemMa

Puc. 3. Ilpouecc co3nanus, nonojaHeHus: u ucnoab3zopanus b3 COO



NccnenoBanus cranuii co3nanus U passutuss COO mo3BosMiM aBTopam
CTaTbU BBIABUTH OCOOCHHOCTH TMPHPAIICHHs 3HaHWH, COOTBETCTBYIOIIHNE OIpE-
nenenusiM popmam COO (puc. 4). ®opmer COO oTpaxaroT CrocoOHOCTh Opra-
HU3ALMH K CAMOOOYUYEHHIO U OTINYAIOTCS OCOOCHHOCTSIMU YCBOEHUS U IMpHUpa-
meHrs 3HaHuM. 3Has 3akoHoMepHocTu paszBuTusi COO, xapakTepHble 0COOCH-
HOCTH ee (OopM, MOKHO 0o0Jiee rpaMOTHO MOJIXOAUTH U K BONPOCY (popMHUpPOBa-

HUS TAKOTO PECYpCa OPraHU3alMOHHBIX 3HAHUN Kak b3,

~

A OOyueHue SBISETCS HEOThEMJIEMOH YacThIO
Y Hayuaromascs [IpousBozacTBO JESTENLHOCTH TIepCoHana. YIpasieHue AaH-
2 OpraHmu3anus OpraHu3aIioOH- HbIMH, d(¢exTHBHOE pazButHe b/l u Hamex-

(HO) HBIX 3HAHUMN Has ee SKCIUIyarauus. AxTtuBuzauus b3, ee
9 pacuIMpeHue, IOMNOJHeHHe U OOHOBICHHE,
9 HCKIIOUEHHE M3 Hee YCTapeBIIMX M HEHYX-
2 HBIX 3HaHUH /
9
9 N\
. Knaccudukamus M u3ydeHHE HMEIOIMXCS
9 I/I3yqammasl FHYGPIHHBIPI 3HaHud. [Iporpammuposanue padotsl ¢ B/I,
9 OpraHu3anus AHaJIU3 OpraHu- YTeHHE U OOHOBIICHNE JIAHHBIX B Oase, Bere-
Y (H0) 3AIMOHHBIX 3Ha- Hue BJI. C}"pyKTypnpOBaHMe u fbopManma—
® ust 3HaHWH (MHXeHepus 3HaHuit). Ompene-
JICHHE 3a/[a4, KOTOPbIC MOAJEKAT PELICHHIO,
9 BBIsSIBIICHUE Lienield pa3paborku b3, pacnpene-
9 JIEHHE KOTHUTHBHBIX poJiei 1o padore ¢ b3 /
9
9 I[Tpeobpa3zosa-
® KoruuTuBHO- \ p p HIupoKo HCHONB3YIOTCA CHOCOOBI JIOKYMEH-
Tpancdopmu- HHE CTOPOH- THPOBAHUA U OOMEHA 3HAHMAMH MEKIY CO-
9 HUX 3HAHUU B Tpyanukamu. C6op, o6paboTKa, aHAIU3 UMeE-
Y pyromasicsi opra- OpraHu3amy- fomeiics B kommauuu uHbopmanuu. OOyde-
N nuzanus (KTO) OHHELE HHC U KOHCYJIBTHPOBAHHE IIOJIb30BATENCH MO
pabote ¢ B/
) J
9
9 KonupoBanue, umuranus cTpaTeruu
Y 3aumcTBYIOLIAs Hcnons3oBanne ”
N a¢¢pexruBHpIx Kommanuii. COop IeH-
9 QD a HH3ATES SHaHUH 'upyrﬂvx HOI MH(OpManuu, onpejaeneHue oda-
> (30) OpraHu3alu CTM JaHHBIX, KOTOphIE OYIyT CHCTEMa-
Y THU3UPOBAThCA U pazmemarbesi B B
9 J
Craaun xu3- Dopmbl Ocobennoctu X
apaKTCpuCTUKa
HEHHOT'O COO MIPUPALICHUS pakxtep
nukia COO 3HaHUHI

Puc. 4. XapakTepucTuKa NpupanieHusi 3HAaHUM 1O CTAAUAM
u ¢popmam COO



[Tockonbky B3 mpencrasisieT co00il CIOXKHBIN 1O CBOEH CTPYKTYpE, CO-
JepKaHUIO U OpTaHu3aliy, a TaKXKe JOCTAaTOYHO JOPOTOCTOSIINI pecypc, To ee
dbopmupoBaHue 1eaecooOpa3Ho, MO HallleMy MHEHHUIO, TOJIBKO MpU Oosiee pas-
BuThix (popmax COO (tabiu. 2). Ha nmepBoix ¢popmax COO (3aumcTByrome u
KOTHUTHBHO-TPAHC(HOPMUPYIOLICHCS OpPraHU3aluU) TMPOUCXOIST IMOATOTOBH-
TEJIbHBIE TIPOIECCHI 7S co3aanus b3, a UMEHHO ONpenemnsoTCsl SKCIEePTHI, 3Ha-
HUSI KOTOPBIX IICHHBI JIJI1 OPTaHU3aIMH, BBISBISIOTCS HEOOXOUMBIC JIUIS IIPUHSI-
THS KJTFOUEBBIX PEIICHU 001acT 3HAHUHU U T.I1.

Tabnuma 2

Xapakrepuctuka npouecca cozganus b3 nmo gopmam COO

®opmer COO
IIpusnaku HN3yuyaromas Hayuarmascs
OopraHu3zanus OopraHu3zaunus
Crenmmametn, b3 yxe cdopmupoBana, koppek- | OTaen CUCTEMHOTO aIMUHHUCTPUPO-
TUPOBKA OTIEJIOM CHCTEMHOTO | BaHUS, SKCHEPThI, HHXEHEp IO 3Ha-
(l)OpMI/I]g%’ foune aJIMUHUCTPUPOBAHHS HusiMm  (korauronior), WT-menapra-
MEHT

Brisenenune, o6obOmenne mo pas- | AkruBuzanusi b3, pacmmpenue, mo-
JUYHBIM TpU3HAaKaMm U cOop ume- | nonHeHue b3, ee oOGHoOBieHue, wHc-
omuxcs 3HaHuM Jrojed. CTpyk- | KIIOYEHUE U3 HEE YCTapeBIIUX U He-
TypupoBanue U (opmanuzanus | Hy)KHbIX 3HaHui. Bpibop HNC u
3HaHUW  (MHKEHEpHUsl 3HAHWH). | OIpeneeHue CIoCcOO0B TPEICTaB-
Onpenenenue 3aaady, KOTOpBIE | IEHUS BCeX BUJIOB 3HaHUHU, dopMma-
IIpomecchl Mo | MOJUIEKAT PELICHUIO, BBISIBJICHUE | JTU3allMs OCHOBHBIX MOHSATHH, Ompe-
¢popmupoBaHuIo | 1esel pa3pabOTKU, OMpeNeTeHHE | JICJIeHHe CIO0COO0B HHTEPIpETaluu
B3 9KCIEPTOB W THIIOB IOJb30BaTe- | 3HAHUM, MOJEIUpPOBAaHUE PabOTHI
neit. IlpoBeneHue copaepkarenab- | CHCTEMBI, OLIEHKA aJJIeKBaTHOCTH Iie-
HOTO aHaiu3a MpoOieMHON oOna- | 1AM CcHCTEMbl  3a(pUKCHPOBAHHBIX
CTH, BBISBICHHE HCIIOJIb3YEMbIX | IOHATHUH, METOJIOB  pELIeHHI],
HNOHATHM H HMX B3aMMOCBS3EH, | CPEACTB MPEACTABICHUS M MaHUITY-
OTpeieiecHue METOJIOB pEelIeHUs | TUpOoBaHUS 3HaHUSAMU. OcCyllecTB-
3a/a4 JICHHE HAaIOJIHEeHUs YKcnepToM b3

Opranu3anmoHHas OleHKa, Kop- | KopnopaTuBHbl ONBIT KOMIIAHWH,
HOpaTUBHAs 3KCIEPTHU3a, MOJENHU- | CUCTEMbI SKCIEPTHBIX 3HAHMUMU, MOJI-
pPOBaHUE MPOLECCOB, MEPONPUs- | HOTEKCTOBbIE IMOMCKOBBIE MEXaHU3-
TUS TI0 COBEPUICHCTBOBAHUIO U | MBI, apXWBHbIE CHCTEMbl U XpaHH-
WMHHUIIMATUBBI 110 PAa3BUTHIO, MPAK- | JUIIA JAHHBIX, aJITOPUTMBI, 3JIEK-
TUYECKUH OMNBIT M aHaiu3 paboT | TPOHHBIE OPMBI U OTYETHI paboTa-
nocje BHEIPEHUsI HOBBIX pa3palo- | IOIUX NporpaMM aBTOMAaTH3alUH,
TOK, JIaHHBIE O JAUCKYCCHUSX, HO- | HOBbIE perllaMeHThl M 00blYau Je-
BBIX MJESX, pe3ysbTaTax o0yde- | JOBOro o0OpoTa OpraHu3aluM, CH-
HUS, MPAKTUYECKUH OMBIT pabo- | CTEMBI yNpaBJIEHUS 3HAHUSAMHU, KOP-
Thl, KOPIOPATUBHOE YNpaBJICHUE, | IOPaTUBHAS MaMsTh, BHYTPEHHHUE

HcTounuku
MONOJTHEHU A




HOPMAaTHUBHO-TIpaBOBasi MHQOpMa- | ceTu
uus, HWutpaner, bBJl, cucremsl
MOJJEPKKH TMPHUHATUS PELICHUH,
CHUCTEMBI YIPABJIEHUS MPOEKTaMU,
«3HAaHMS B IOJIOBAX)

PykoBoxctBa, mnpaBuia npoekTtu- | KapTel 3HaHMM COTPYIHUKOB, WH-
poBanuss W cnenudukanuu, WH- | GOPMAIMOHHBIE  YPOKH,  YPOKH
dopmarisi O BBINOJHEHHBIX H | yCIIeXa M YPOKH peleHHs mpoOiie-
ConepxxaHue | IIEPCIEKTUBHBIX IPOEKTAX MBI, IMOHATUS (MaTeMaTU4YeCKUe Hu
HeMaTeMaTH4YecKue), (aKThl, mpa-
BMJIA, 3aBUCUMOCTH, 3aKOHBI, CBS3H,
AJITOPUTMBI M IPOLEAYPHI

AKTHBHbIE CoTpyaHuKHM mpeanpustusi, ume- | Bce coTpyaHUKY npeanpusTUs
NMoJIb30BaTeln | IOIKe IpaBo jocryna k b3

Takum 00pazoM, M3yYaroulyl0 OpPraHU3alUI0 OTJIMYAIOT HAaJUYHE OIbITa
IPUMEHEHHs] CTOPOHHUX 3HAHUM, (HOPMUPOBAHUE COOCTBEHHBIX OpraHU3AIMOH-
HBIX 3HAaHWH, TOJYyYE€HHE PE3YIbTATOB OCYIIECTBICHHBIX MPOEKTOB, XOPOIIHE
(¢uHaHCOBBIE TMOKa3aTeIu CBOEH JesATENbHOCTH. Bce 3TO, ¢ OJHON CTOPOHBI
ornpezensieT Heo0XxoauMocTh co3nanust b3, ¢ npyroit — cnocoOCcTByeT JaHHOMY
npoiieccy. [Ipuobperas hopmy Hayuaromeiics opranuzamnuu, COO 3¢ hexkTuBHO
pa3BuBaeT b3, akTuBU3MpYyeT pabOTy ¢ HEl MepcoHarna.

Hcxonst u3 ocobeHHOCTEN TpyNIoBor paboTel npu cosznanuu b3 u ee mo-
cenieHus nepconanom opranuzanu, s COO BaXHBIM SIBISIETCS] BOIIPOC O TMO-
CTPOCHHMHM CUCTEMBl MOTHMBAIIMH, CIIOCOOCTBYIOIIEH 3(h(PEKTUBHOMY HCITOIB30-
BaHUIO JIAHHOTO pecypca U MOCTOSHHOMY ero oOHOBIeHHI0. C 1eTbI0 MaKCUMHU-
3aIMM MPOIIECCOB MPUPAIICHUS 3HAHUN 3a CUeT Mcnoiab3oBaHus b3, HeoOxoau-
MO, Ha Halll B3TJISA, pa3paboTaTh U BHEAPUTH CUCTEMY MOTHBALUUA M OICHKH,
CTUMYJUPYIONIYI0 PaOOTHUKOB M YUYUTHIBAIONIYIO BKJIAJ KaXKJIOTO B IMpHUpaIile-
HU€ OpraHM3alUOHHBIX 3HaHWi. [Ipuyem, Ha Hall B3I, HEOOXOUMO MpPUMeE-
HSATh KaK MaTepuaIbHbIC BUIBI MOTHUBAIIMH, TAK U HEMaTepuaibHbie. B KauecTBe
HEMaTEePHAITBHOTO TMOOMIPEHUSI MOKHO TPEIJIOKUTh BBIJAYy CEPTH(PUKATOB 32
LIEeHHbIN BKiIaa B b3, nmyumiyto uaero, 3a aktuBHyI0 padoty ¢ b3 u T.1., a Takxke
o0BsIBIIEHNE 0JIar0IapHOCTH 3a MOTMOJIHEHWE W oOHOBIeHUe b3 mnm npyrue Bu-

Tl paboT C HElo.




Y4uuThiBasi KOTHUTUBHBIC POJIU MTEPCOHAIIA 1O paboTe U co3mpanuio b3, Mo-
TUBAIHsI MOKET OBITh OCHOBaHA Ha 3HAYUMOCTH BKJIaJla COTPYAHHUKA B TTOCTpOE-
Hue b3 u yacrote ee ucnonb3oanus (puc. 4). Kak ormeuanocs panee, padota ¢
b3 st reHepaTopa mael M MOb30BATENSl SBISCTCS MTOMOJHUTEIIFHOW WHHITHA-
TUBHOH JIESITEILHOCTHIO, KOTOPAs MOXKET aKTUBU3UPOBATHCS C MTOMOIIBIO MaTe-

pHUAIBHBIX © HCMATCPUAJIIbHBIX CTUMYJIOB.

A

Bxnag B

rmocTpoe- "
H7KCHEP 110 SBHAHUAM =
nue b3 p I'enepaTop uneii

Iporpammuct k:{> Moab3oBaTenb

Yacrora ucnoiabs3oBanusg b3

»
>

Puc. 4. MaTpuna 3Ha4MMOCTH BKJIa/Ia lepcoHaa npu padore ¢ b3

[Tpu npakTuyeckom npumeHeHun b3 oueHb BaKHO omnpenenuTh GUHAHCO-
BbII MOKa3aTelb, aJ€KBAaTHBIN ISl KaXJA0W KOHKPETHON KaTeropuu CHEelUalH-
CTOB, M YCTAHOBUTb YETKUE NPAaBUJIA TIO UCHOJIb30BAHUIO CUCTEMBI UX MOOIIpE-
Hus. Ydactue B pabore ¢ b3 MOXHO paccMaTpuBaTh MO aHAJIOTUH C OTpeese-
HueM koddduimenta TpyaoBoro ydactus (KTY). IMeHHO y4uuThIBas W MOOII-
psist paboty ¢ b3 mepcoHana B COOTBETCTBUU C KOTHUTUBHBIMU POJISIMHU, TIpEce-
Kasi HeJIOUeThl U HAPYIICHHs, MOKHO TIOBBICHTh aKTUBHOCTH PaOOTHI COTPYAHU-
KOB C JIaHHBIM PECYpCOM OpraHW3AIMOHHBIX 3HaHWU. [ pacuera xoddduru-
eHTa ydactus B pabote ¢ b3 (Ha3zoBem ero k03 GuIMeHTOM KOTHUTUBHOTO y4a-
ctusi — KKVY) ucnonb3ytores npejaraempie HaMu mkanel. [Ipudem st kaxao-
ro coTpyaHuka mpu padore ¢ b3 HeoOxoamma cBos mkana pacdera KKY, yun-

THIBAIOIIAsl €r0 BO3MOXKHBIN BKJIaJ WK ynyiieHus (tadm. 3, 4, 5, 6).



IIIkana pacyera KKY puas «I'eneparopa uaein»

TaOmuna 3

Becomocts
No AOCTHKEHMit
w/n IHokaszarean (+) u ynyme-
Huii (-)
1. Ilepeuenv oocmuoicenuii 6 pabome c b3
1.1 | [Ipemnoxenue u (GopMyarpoBaHHE MPHUHIUIHAIBHO HOBBIX HJICH IO +0.15
pa3BuTHIO U coBepuieHcTBoBanuo COO ’
1.2 | NaunmaTtuBHOE M aKTUBHOE Y4acTHE B pabOTe IKCIEPTHON TPYIIIIbI WH- +0.1
KeHepHH 3HaHuil B padote ¢ b3 ’
1.3 | TBopYecknii MOIXO K PEHICHUIO TPOoOIIeM +0,1
1.4 | IlocraHoBKa 3a/1a4 Jyisl yIPABICHUECKUX PEIICHUN +0,05
15 Bonpmoe kom4yecTBO MaTepuasoB, MPEIOCTABICHHBIX JUIs pPa3MeIleHHs +0.1
B b3 ’
16 BrIcOKass IEHHOCTh M KAueCTBO MAaTEepHANIOB, INMPEIOCTABICHHBIX IS +0.15
pa3memenus b3 ’
17 [IpakTHdyeckoe NPUMEHEHHWE B CBOCU JEATENLHOCTH HWH(pOpMAIu M +0.05
3HaHWH, MOJy4eHHBIX 3 b3 ’
1.8 | PegaktupoBaHue MaTepHaioB, MpeHA3HAYCHHBIX I pa3MenieHns B b3 +0,05
1.9 | Pa3paboTka METOTMYECKUX U 00YJAIONIIX MaTePHAJIOB +0,05
1.10 | IlposiBieHNEe MHUIIMATHBEI B PaCHIMPEHUN, OOHOBJICHUH b3 +0,05
Cobmonenne KOH(MUICHIMATLHOCTH M HEpasrialleHue 3a IpeaesiaMu
1.11 | opranuzarnuu uHGOPMAIUH, TIOTydaeMON U3 KOPIOPATUBHBIX UCTOYHH- +0,05
KOB
2. Ilepeuensv ynywenuii 6 pabome ¢ b3
11 OtcyTcTBUE TIPEUIOKEHUN MPUHIMITAAIBHO HOBBIX UAEH ISl PEIICHUS -0.15
aKTyaJIbHBIX 3aja4
19 [IposiBeHne MacCMBHOTO OTHOILIEHHUS K paboTe 3KCHEPTHOM TPYIIIbI 01
WH)XECHEpUHU 3HaHHH B padoTe ¢ b3 ’
1.3 | OrcyrcTBHE TBOPUYECKOTO MOAX0/1 K PEIICHUIO MPoOIeM -0,1
1.4 | OrcyrcTBHE MOCTAHOBKH 3a7a4 JIS YIIPABICHYCCKUX PEIICHUN -0,05
15 He6omnpioe koau4ecTBO MaTepHalioB, IPEeIOCTaBICHHbBIX IJIs pa3Melie- 0.1
Hus B b3 ’
16 Hu3kas 1IeHHOCTh U Ka4ecTBO MaTepuasoB, MPeJOCTaBICHHBIX I pa3- -0.15
MemieHust B b3 '
17 OTtcyTcTBUE NMPUMEHEHHS] B CBOCW MPAKTHYECKON NESATENbHOCTH HH- .0.05
(dbopmanuu u 3HaHUH, MoTy4YeHHBIX 13 b3 ’
18 [Tnoxoe kauecTBO MM HEOOJIBIIOE YUCIIO OTPEIAKTHUPOBAHHBIX MaTEPH- .0.05
aJIOB, IPeIHA3HAYCHHBIX I pa3MenieHus B b3 ’
1.9 | OrcyrcTBHE pa3pabOTOK METOIUYECKUX M 00yJarONMX MaTepHUajIoB -0,05
1.10 | OTcyrcTBME MHULIMATHUBEI B paclIUpeHun, oOHoBIeHHH b3 -0,05
Hapymenust koHQUISHIMAIBLHOCTH M HepasrjalleHHus 3a Ipeaenamu
1.11 | opranuzanuu uHGOpPMAILNH, NTOJTy4aeMONH U3 KOPIOPATUBHBIX UCTOYHHU- -0,05
KOB




Tabnuua 4

IIkana pacyera KKY pius «MHxkeHepa mo 3 HAHUAM

BecomocTtn
No AOCTHKEHMit
w/n IHokaszarean (+) u ynyme-
Huii (-)
1. Ilepeuenv oocmuoicenuii 6 pabome c b3
1.1 | [loBbiieHue nonyasipHocty ucnoiabzoBanus b3 cpenu nepconana COO +0,1
1.2 | KoopauHanus pabOThI SKCIIEPTHOM TPyl HHKCHEPHH 3HAHUI +0,1
13 BrraBienne HOBBIX oOacTen 3HaH1:n?1 HEeHHbIX 1 Tosie3HbIX st COO, npu- +0,05
BJICYCHHE HOBBIX T€HEPATOPOB WICH
1.4 | OcymecTBiieHHE MOCTOSHHOTO KOHTpOJIs 3a coctosiHueMm b3 COO +0,05
15 [Tepenavya mporpaMMUCTY YIIPABJICHYSCKUX PEIICHUN IS UX Pa3MEICHUS +0.05
B b3 ’
16 Bonbiioe KoJIMYecTBO MaTepHalioB, MPEAOCTABICHHBIX U pa3MeNIeHUS B +0.05
b3 ’
17 Bricokas IIEHHOCTh W Ka4eCTBO MAaTEPHAJIOB, MPEIOCTABICHHBIX IS pas3- +0.05
meenus b3 '
18 [TpakTHdeckoe MpUMEHEHHE B CBOSH JEATEILHOCTH WH(OPMAIMUA W 3HA- +0.1
HUA, TOJTy4eHHBIX U3 B3 ’
19 [IposiBiieHrEe TBOPUYECKOTO TMOJIX0J1a, HHUITHATHBBI B PACIIMPEHUN, OOHOB- +0.1
sennu b3 ’
110 Paipa60TI<a U BHEJIPEHHE CUCTEMbI MOOIIPEHHS U MOPHUIIAHUSI TOJIb30BaTe- +0,15
nei
1.11 | Benenue yuera mojp30BaTeield U aHAIN3 UX AaKTUBHOCTHU +0,1
112 Cobmonenne KOH(MUICHIIMATBLHOCTH U HepasIJlallleH!e 3a MpeaeaamMu op- +0.1
raHu3anu HHQOpMaIHH, MoJIy4aeMO U3 KOPHOPATUBHBIX HICTOYHHKOB ’
2. Ilepeuensv ynywenuii 6 pabome ¢ b3
1.1 | [IposiBieHrEe MACCUBHOCTH K MOBBIIMICHUIO MOMYISPHOCTH HCIOJIb30BaHUS 01
b3 cpeaun nepconana COO ’
1.2 | Ilnoxas koopauHAIKS paOOTHl SKCIIEPTHOM TPYIIBl MHKEHEPUHU 3HAHUN -0,1
13 Cnabas paboTa Mo BBISIBJICHUIO HOBBIX OOMacTell 3HAaHUI LIEHHBIX U MOJIE3- .0.05
HbIX 111 COO ¥ IPUBJICYEHHUIO HOBBIX T€HEPATOPOB UACH ’
1.4 | OrcyrcTBHE OCTOSTHHOTO KOHTPOJIS 3a coctosiareM b3 COO -0,05
15 OtcyrcTBUE pabOThl C IPOrPaMMHUCTOM IO Mepeaadye eMy JOKYMEHTOB s .0.05
ux pasmenieHusi B b3 '
16 HebonpIiioe koau4ecTBO MaTepuasoB, MPEAOCTABICHHBIX AT pa3MeIeHHs .0.05
B b3 ’
17 Hu3zkas 11eHHOCTh M Ka4eCTBO MaTEepUANIOB, IPEIOCTABICHHBIX IS pa3Me- .0.05
meHus B b3 '
18 OTtcyTcTBHE MPUMEHEHUSI B CBOEH MPAKTUYECKOW AeATeIbHOCTH HH(OP- 0.1
MallM¥ U 3HaHUM, NOJy4YeHHbIX U3 b3 '
1.9 | OrcyrcTBHE TBOPUECKOTO MOIX0Aa, MHUIIMATHBBI B OOHOBJIEHUH b3 -0,1
110 OTtcyTcTBUE KOHTPOJS 3a paspa?omoﬁ Y BHEJIPEHHEM CHUCTEMBI MOOIIpe- 015
HUS Y IOPUIAHUSI TT0JIb30BaTeNei
1.11 | HapymeHus B y4eTe Mojb30BaTeNel M aHaIM3€e UX aKTUBHOCTH -0,1
112 Hapymenust koHQuIeHIIMATEHOCTH U HEpa3TallIeHUs 3a MpeaeaMu opra- 01

HU3aluu HH(pOpMaHHI/I, HOquaeMOﬁ 13 KOPIIOPATHBHBIX HCTOYHUKOB




TabOmuna 5

IIkana pacuera KKY puas «IIporpammucra»

BecomocTtn
No AOCTHKEHMit
Ioka3arean +
n/n (+) u ynyme-
Huii (-)
1. Ilepeuenv oocmuoicenuii 6 pabome c b3
CBoeBpeMeHHOE BBHITIOJIHEHHE PaboT 1o pazpabotke IC, co3gaHuio u 00-
1.1 +0,1
HoBienuto b3 COO
1.2 | [IposiBieHNEe HHUITMATHBHOCTH M CAMOCTOSTEIILHOCTH B paboTe ¢ b3 +0,15
13 OcBoenne nepenoBbix TexHosoruil paspadotku IC u b3, mpossienue +0.2
" | cnocoOHOCTH K caMOOOYUYEHHIO ’
1.4 | YcnemHoe BHeApEHUE U COPOBOKIEHNE MPOrPaMMHBIX ITPOJIYKTOB +0,1
1.5 | IIposiBieHNE OTBETCTBEHHOCTH M UCTIOJHUTEIHLHOCTH +0,1
1.6 | CnocoOHOCTE HANTH M BOIUIOTUTH UIEHO +0,05
17 [IposiBiieHrE TBOPUYECKOTO TMOIX0/1a, MHUIIMATUBEI B PACIIUPCHUH, OOHOB- +0.1
' nenun b3 ’
Cobnroenne  KOHOUICHIIMATFHOCTH W HEpas3TJallleHue 3a IpeeaMu
1.8 | opranmzamuu uHMOPMAIMH, TOIYyIaeMOil M3 KOPIOPATUBHBIX HWCTOYHH- +0,1
KOB
2. Ilepeuensv ynywenuit 6 paoome c b3
1.1 | HecBoeBpeMeHHOE BBITIOJHEHHE palboT 1o pazpaboTke IC, CO3MaHUIO U
-0,1
o6nosienuo b3 COO
1.2 | OTcyrcTBHE MHUITMATUBHOCTH U CAMOCTOSITENILHOCTH B pabote ¢ b3 -0,15
1.3 | UrHopupoBaHue nepenoBbix TexHoorui pazpadborku OC u b3 -0,2
1.4 | Cucremarndeckue OMIMOKH BO BHEAPEHUU M COMPOBOXKICHUHU MPOTPAMM- 01
HBIX TPOJAYKTOB ’
1.5 | OTcyrcTBHE OTBETCTBEHHOCTH M HCTIOJHUTEIHHOCTH -0,1
1.6 | HecmocoOHOCTh HAalTH pPENICHUE W BOIJIOTHTH HJICIO -0,05
1.7 | OrcyrcTBHE TBOPUYECKOTO MOJXO0/AA, MHUIIMATUBEI B PacIIMPeHUH, OOHOB- 01
nenuu b3 ’
1.8 | Hapymenust koHGUACHINAILHOCTA U HEpa3riallleHue 3a MpeeiaMmu op- 01
raHu3anui HHQOpMaIMH, 0JIy4aeMO U3 KOPHOPATUBHBIX HICTOYHHKOB ’
Tabomumna 6
IIkana pacuera KKY puas «Iloab3oBaresisn»
BecomocTth
No JNOCTHKEHUIT
IHoka3arean
n/n (+) u ynyie-
Huii (-)
1. Iepeuens docmuswcenuii 6 pabome ¢ b3
1.1 | Ilepuoagnueckoe 03HAKOMJICHHE C HOBBIMHU MOCTYIUJICHUSIMU U OOHOBIIE- +0.15
HUsiMU B b3 '
1.2 | AxtuBHas pabota ¢ b3 +0,15
1.3 | bosapuioe 4ucao NpocMOTPOB JOKYMEHTOB, TEKCTOB, Menua (aiinos B b3 +0,15
1.4 | IlpakTuueckoe MpPUMEHEHHE B CBOEH NEATENbHOCTH HHGPOPMAIMH U +0.95
3HAHMM, NOJy4eHHbIX U3 b3 ’




1.5 | llepuoanyeckas pabota c 00ydarOIMMU TPOrpaMMaMHu +0,2
1.6 | CobmoneHne KOH(MUICHIMAILHOCTH M HEpas3rjalieHue 3a TpeaesiaMu
opranu3anuy H(GOPMAINH, OTY4aeMON U3 KOPIIOPATUBHBIX UCTOYHH- +0,1
KOB
2. Ilepeuens ynywenuit ¢ paoome c b3
1.1 | UrnopupoBaHue COTPYAHUKOM HOBBIX IOCTYIUIEHHM M OOHOBJIEHUH B 015
b3 '
1.2 | IlaccuBHas pabora ¢ b3 -0,15
1.3 | HebGonpmoe 9rciao mpocMOTPOB JOKYMEHTOB, TEKCTOB, Meaua (paiiioB B .0.15
b3 ’
1.4 | OrcyrcTBHE NMpPUMEHEHMS] B CBOEH NPAKTHUECKON NESATENbHOCTH HWH- .0.25
(dhopmanuu u 3HaHUM, TOTy4eHHBIX U3 b3 ’
1.5 | OrcyrcTBHE nepnoanyecKoi paboThl ¢ 00y4JaroMIMMU IpOorpaMMamMu -0,2
1.6 | Hapymenuss koH(HUISHIMAIHLHOCTH W HepasriameHus 3a MpeaesamMu
opranuzanuy WHGOPMAIINH, TTOTYyIaeMON U3 KOPIIOPATUBHBIX UCTOYHH- -0,1
KOB

Cnenosatenbho, KKY j-ro paboTHHKa pacCUMTHIBACTCS B 3aBUCHMOCTH OT
BECOMOCTH JOCTHXKEeHHH (+) U ynymienuit (-) (cm. Tadma. 3, 4, 5, 6) mo hopmyie
(1) n npuHMMaeTcs 3a 6a30BbIi K03 duIMEHT (KKY [“):

n
KKY "™ =1+ YW, @)
i=1

rae Wi — BecoMoCTh I-Io JOCTHKEHHSI WK yiylneHus B padote ¢ b/l u b3

(i=1,2....,n);

N — 4KCIIO MTOKa3aTeslel B LIKAJE, €.

Onnako, 1711 00BEKTUBHOM OIICHKU U MOOIIPEHHUS MepcoHaa 1mo paboTte ¢
b3, oqnoro nmokasareist KKY HenmocTtaTouHo, Tak Kak M3HA4YaJIbHO KOTHUTHBHBIC
pPOJIM 3HAUUTEIBHO OTIUYAIOTCS MO (DYHKIIMOHATBLHON HArpy3ke M BECOMOCTH
Bkiaaa B b3. Hampumep, ypoBeHb 3HAHHUII M aKTUBHOCTh T'€HEpaTOopa UIEH U
WHKEHEpPA TI0 3HAHUSIM UMEIOT HanboJjee BaXKHOE 3HAYCHHE IS (HOPMHUPOBAHUS
Bb3. TloaTomMy HEOOXOAMMO IOMOTHUTEIBHO OINPEACIUTh BECOBON Kod(h uIu-
€HT, YYUTHIBAIOUIUNA OLEHKY CIOXHOCTH KOTHUTHBHOW POJU, U CKOPPEKTHPO-
Batb KKY nns reneparopa nieit u uHxeHepa 1o 3HaAHUSAM.

OmnpeneneHue BecoBOro ko3 uimeHTa OCHOBAaHO Ha OIEHKE CIIOKHOCTH
KOTHUTHUBHOM POJIM M KBaTM(UKAIIMK €€ HCIoiHuTeNnd (Tadn. 7). 3a enuHuIly

MIPUHUMAETCSI BECOBOM KOA3(P(UIIMEHT MpOrpaMMHUCTA, TaK KaK €ro pe3yjbTat




pabotel ¢ b3 B OCHOBHOM 3aBHCHUT OT OCTaJbHBIX WJIEHOB SKCHEPTHON I'PYIIIbI
MHXEHEpHUH 3HaHUU. JlononHuTenbHbIE KO3(PPUIMEHTHI 3a CI0KHOCTh U KBaJIH-

(I)I/IKaI_[I/IIO WCHOJIHUTEIS KOTHUTHUBHOM PO OCTAJIBHBIX YJICHOB I'PYHIIBI OIIpC-

JENSAIOTCS IKCIIEPTHBIM ITYTEM.

Tabnuma 7
Onpenesienne BecOBOro KO3(PpPpuureHTa CJIA0KHOCTH KOTHUTUBHOH POJIU
OIOJIHM- ONOJIHUTEJIb- .
A . A N Becosoii
TeJbHbIH HbIH K03 u- K036
K03 Ppunu- IMEHT 32 KBa-
KoruntuBnas C10:KHOCTDH, OTBETCTBEH- $puuu-
CHT 32 JUPUKATNIO
poJib HOCTBH nipu padote ¢ b3 eHT
CJI0’KHOCTD HCTIOTHUTEJISA (141
KOTHUTHB- | KOTHUTHBHOI 3ir EZ)
HOii poJin poJsin P-
1 2 3 4 5

Haxonutcst B IO JUMHEHUH Y
WHXXEHepa 10 3HAHUSM, 3aBH-
CUT OT reHepaTopa uaeu u
IIporpamMucT | MHXEHepa IO 3HAHUSAM, SBJIS- 0 0 1
€TCs MCTIOJTHUTEIIEM MX pele-
Huii. CI10KHOCTh M OTBET-
CTBEHHOCTH HEBEJIMKU
Ero pa6ora ¢ b3 nonpazyme-
BaeT COYETAaHUE TBOPUYECKOTO
MOIX0/1a M YHUKAJIbHBIX 3HA-
HUM B IPEeIMETHOM 00J1acTH,

KOTOPBIC OH MOCTOSIHHO 0,2 0,3 1,5
yrayOJIsieT U COBEPIICHCTBYET,
MOATBEPIK/Iasi CBOU CTATYC.
SIBnsieTcst co3garesieM HHHO-
BalUN
CnoHOCTh pabOTHI 3aKJIFOYa-
€TCs B TOM, YTO OH UMeEET Jie-
JI0 ¢ TeHepaTopaMu UJeH pas-
JIMYHBIX 00JIacTel 3HAHUH,
KOTOPBIC JOJDKEH CACNATh SIB- 0,3 0,2 1,5
HBIMU ¥ TIOHSTHBIMHM ISl TIPO-
rpammucTta. OTBETCTBEHHOCTh
COCTOHMT B IPAaBHJILHOCTH BbI-
MIOJIHEHHUS JaHHOH 3a1aun

I'enepatop
uaen

HNnikenep mo
3HAHUSAM

[To maHHBIM TaOJUIBI BHIWM, YTO BECOBOW KOX((MUIIMEHT TaKMX poJei

KaK FeHepaTop UAeil U MHKEHEep 10 3HaHUAM paBeH 1,5. Takum oOpaszom, cTaHo-



BUTCS BO3MOXHEIM omnpeenenue daxruueckoro KKY (KKY?*") nns reHeparo-

pa uel 1 MHKeHepa Mo 3HaHUsIM 1o dopmyie (2):
pakm _ 6az sec
KKY """ = KKV "" x K, (2)

rae KKY{“ — BecoBoi k03()(UIMEHT CI0KHOCTH KOTHUTUBHOMN POIH j-TO

paboTHHKA.
C yuerom ¢axtuueckoro KKY Takke MoxeT ObITh paccuMTaH pa3mep
NpeMHuHu Kaxxaoro pabotHuka 3a padory ¢ b3 o popmyie (3):

KKS/] paxm

]Yj =@II3 Gpaxm (3)

m
> KKYj
i=]
rae @I13 — obmuii pa3mep CpeCTB, BBIACICHHBIX HA TPEMUPOBAHUE TIOI-
pasnenieHus 3a paboTy ¢ JaHHBIMU, 3HAHUSMH, ThIC. PYO.;

KKY#*"— daxtuueckuii ko3(HUIIMEHT KOTHUTHBHOIO yd4acTus J-TO pa-

OOTHHKA;

M — KOJIMYECTBO MITATHBIX PAOOTHUKOB, Yell.

Takum oOpazoM, cucTeMa MOTHUBAIIMK U OLEHKUA paboThl nepconana ¢ b3
COQ HarmpaBieHa Ha aKTUBU3ALMIO B3aUMOACUCTBUS U d()PPEKTUBHOTO HCIIONb-
30BaHUS HEMAaTEPHUAJbHBIX aKTUBOB M YEIOBEYECKOTO KaluTalla OpraHu3aIuu.
Bognedyenune nepconaiia B mporecc mojAepkanus aktyaibHoct b3 mo3Bosut
co3nate COO, Moay4uTh pealibHbIE JOJTOCPOUYHBIE KOHKYPEHTHBIE IIPEUMYIIIE-
CTBa, & TAKXKE YBEJMYUTH Ty 4YacTh KamuTana (UPMBI, KOTOPYIO COCTABJISIOT
3HaHWs B paznuuHoi ¢opme. JaHHBIN moaxon K pa3paboTke U cosznanuto b/l
COO paccmaTpuBaeT 3TH MPOLECCHI C MO3UIIMU MEHEPKMEHTa 3HAaHUM U 3aTpa-
TUBACT KaJPOBBIM aCMEKT, YTO MPEACTABIsAET cCOO0H HOBU3HY B JaHHBIX HCCIeE-
JIOBAaHUAX, & TAK)KE MO3BOJISIET MPAKTUYECKU MPUMEHUThH PEe3yIbTaThl pabOThI B

COBCPIICHCTBOBAHNH CUCTCMbI MOTHUBAIIUN KOHKPCTHOI'O IIPCAIIPUATHA.



JINTEPATYPA

1. Bacuibes II. @dopmupoBaHrEe MCTOYHHUKA KOJUIEKTUBHOIO OmbITa. Pe-
*uM goctyna: http://www.astrosoft.ru/home/ru/ press/view/4

2. I'eHeTnyeckue alropuTMbl. DKCHEPTHBIE CUCTEMBI. Pexxum noctyna:
http://www.itfru.ru/index.php/expert-systems

3. ducranumronnoe ooyuenue B bBI'TY um. B.I'. lllyxoBa. Pexum pocry-
na: http://des.bstu.ru/specify/glossary.htmi

4. Eropmun A.Il., ®unumonoBa C.I'. Kapnepa omapeHHOro MeHemkepa.
Pexum JI0CTYyTa: http://fictionbook.ru/author/aleksandr_petrovich_
egorshin/karera_odarennogo _menedjera/read_online.html?page=6

5. Kunens H.A. ®opMupoBanue u pa3BUTHE CaMOOOYyYaIOIIECHCs OpraHu-
3aruu: Monorpadus / H.A. Kunens, B.I1. ynsmosa, A.B. Jlenucosa. — Ko-
ctpoma: U3n-so KI'TY, 2008. — 199 c.

6. Honaka W. Komnanusi — co3aarenb 3HaHUs. 3apOKJI€HUE U Pa3BUTHE
uHHOBanui B simoHckux ¢upmax / M. Honaka, X. Takeyuu; nep. ¢ anri. — M.:
3A0 «Omumn buznaecy, 2003. — 384 c.

7. ITnotunckuit FO.M.. [Ipo6iemsl pa3BuTHs 00IIeCTBa 3HAHUI: COITMOKO-
THUTHUBHBIN HOAXO/I. Pexum JIOCTyTA:
http://emag.iis.ru/arc/infosoc/emag.nsf/BPA/009534523eb8e426¢325757500515
ef

8. CTpykTypa u peKuMbl pabOThl SKCIIEPTHHIX CUCTEM. Pexum goctyna:
http://library.fentu.ru/book/iu/11/.html

9. Crpykrypa cuCTEM, OCHOBAaHHBIX Ha 3HaHHSAX. PexuMm noctyma:
http://www.business-
process.ru/expert/structure_systems_based_knowledge.htmi

10. Okcneptabie cuctembl. Knaccudukarus skcnepTHeIX cucteM. Paspa-
00TKa MIPOCTEUIIIEN DKCIIEPTHOU CHUCTEMBI. Pexum JOCTyMa:
http://www.bestreferat.ru/referat-54042.html

V.P. Dudayhova, N.A. Kipen, E.V. Smirnova


http://www.astrosoft.ru/home/ru/%20press/view/4
http://www.itfru.ru/index.php/expert-systems
http://fictionbook.ru/author/aleksandr_petrovich_egorshin/karera_odarennogo_menedjera/read_online.html?page=6
http://fictionbook.ru/author/aleksandr_petrovich_egorshin/karera_odarennogo_menedjera/read_online.html?page=6
http://emag.iis.ru/arc/infosoc/emag.nsf/BPA/009534523eb8e426c325757500515eff
http://emag.iis.ru/arc/infosoc/emag.nsf/BPA/009534523eb8e426c325757500515eff
http://library.fentu.ru/book/iu/11/.html
http://www.business-process.ru/expert/structure_systems_based_knowledge.html
http://www.business-process.ru/expert/structure_systems_based_knowledge.html
http://www.bestreferat.ru/referat-54042.html

